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Dear stockholders, partners  
and customers of our Bank,

Year 2014 was difficult and challenging for banking sector: Major 
adverse changes in the geopolitical environment in Europe, crisis in 
Ukraine, sanctions introduced against Russia, and – in the end of the 
year – a slump in oil that had resulted in the heavy devaluation of the 
national currency hurt the chances to improve economic conditions. 
In this uneasy situation, the Bank has confirmed once again that it 
is a reliable lending agency, by having managed both to maintain its 
business volume and even to grow in the majority of performance 
indicators. The Bank has increased its clientele in both retail and 
corporate sectors, its credit portfolio by 8.0%, and its portfolio of 
raised funds by 7.0% as compared to the preceding year. The main 
performance indicator of any business is its profit. At year-end 2014, 
the Bank’s net profit made RUB 303,379 thousands, which 1.4 times 
exceeds the same of the prior year, while the Bank’s assets increased 
by 6.4 %, and its capital base by 5.2 %.
We continued developing the retail businesses; however, taking into 
account the current economical situation in our country and the 
heavy household debt load, JSCB “Energobank” is clinging its chosen 
lending policy – prioritized crediting to the corporate sector of the 
Republic of Tatarstan. This indicator makes 88.8 % of the total credit 
portfolio of the Bank.

Another very important focus is attending to customers. Our customers value Energobank for 
our individual attention to them: Making decisions on granting credits, changing the terms and 
conditions, and many other matters are considered in our Bank quickly and efficiently. The Bank 
is concerned of developing each customer’s business and offers banking products that are optimal 
to achieve the goals of such development.
The Bank continued working on the further extension of its presence in the towns of Russia: New 
offices are opened in Yelabuga and in Ulyanovsk. At the same time, the Bank always assesses the 
economic efficiency of each location and considers the opportunities of the further development 
to other regions of Russia.
The Bank has met the targets set for the reporting year, and its performance in the preceding 
year represent a great start for new achievements and plans for year 2015. Today, the Bank has 
at its disposal everything it needs for its development: A strong stockholder represented by one 
of the large holdings in the Republic of Tatarstan, great clientele, and experience. We believe in 
the common success of the Bank’s team that is characterized by the high-level commitment to 
results and professionalism. We highly appreciate the Bank’s stockholders and customers for 
their trust, support, and cooperation, and we strongly hope that year 2015 will bring us many 
mutually beneficial and successful projects.
Year 2015 is the year of the Great Victory for our Motherland: 70 years ago, our people gained 
the Victory over fascism in a horrible and bloody war. May that be 70 years ago, but even now, 
those few eye-witnesses of those terrible war years, who are still alive, and we, their sons and 
daughters, feel pride of our Motherland and of the happiness of the Victory! This is the Great 
Victory and the happiness of that Victory we are dedicating our Annual Report to.



General Information about the Bank
Full business name:

Joint-Stock Commercial Bank “Energobank” (Public Corporation)

Abbreviated name:
CB “Energobank” 

The Bank was founded:   
On March 2, 1989; CB RF License No. 67

Location:
The Bank’s registered head office is located at: 13/52 Pushkina str., 420111 Kazan, Republic of Tatarstan, Russia
The Bank does not have any affiliates.
As of January 1, 2015, the regional network of the JSCB “Energobank” is represented by 23 offices (as compared to 21 
offices in 2013): Along with its head office, the Bank has 14 branches in Kazan and one branch per each of the following 
towns: Almetyevsk, Bugulma, Nizhnekamsk; 2 offices in Naberzhniye Chelny, and 2 operational offices in Cheboksary and 
Ulyanovsk.

Certificate of state registration of the company:  
No. 1021600000289 dated August 13, 2002, registration number with the Bank of Russia is 67, dated May 21, 1999.

Web site:  www.energobank.ru
Authorized capital details:

The Bank’s authorized capital is 2,137,400,000.00 Russian Rubles (RUB). It is divided into 21,374,000 registered ordinary 
shares, the par value of one share is RUB 100.00.

The Bank performs its activities under the following licenses:
 y License for performing banking transactions in Russian Rubles and in foreign currencies; 
 y License of a professional participant of the equity market for performing brokerage activities;
 y License of a professional participant of the equity market for performing dealing activities;
 y License of a professional participant of the equity market for performing depository activities;
 y License for performing activities using National Security Information;
 y License for providing information encryption services;
 y License for distribution of cryptographic facilities;
 y License for cryptographic facilities maintenance;  

The Bank’s membership in international payment systems, card schemes, associations, 
exchanges:  

 y Currency Section of Moscow Interbank Currency Exchange (MICEX)
 y Association of Russian Banks (ARB);
 y Bank Association of Tatarstan (BAT);
 y Society for Worldwide Interbank Financial Telecommunications (SWIFT);
 y Member in good standing of payment systems, such as MasterCard Int, VISA Int, Global Payment System (GPS)

JSCB “Energobank” has been participating in the obligatory deposit insurance schemes since 
2005. 

The above is confirmed by the Certificate No. 843 dated July 28, 2005.
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Auditor’s Details:
For the Russian and international financial reporting standards:
Closed Joint-Stock Company (Russian: ZAO) “Prof-Auditum”
Location: 8 Dostoyevskogo str., 420012, Kazan, Russia.  
State registration:
– Legal Entity State Registration Certificate (Series 16 No. 002727003) certifying the entry in the Unified State Register 
of Companies regarding the incorporation of the company under the primary state registration number 1031628221833, 
dated December 18, 2003; registering authority: Inspectorate of the Ministry for Taxes and Charges of the Russian 
Federation for the Privolzhsky District of Kazan in the Republic of Tatarstan.
ZAO “Prof-Auditum” is the member of the self-regulatory organization of auditors – Noncommercial Partnership 
“Moskovskaya auditorskaya palata” (Moscow Chamber of Auditors):
– The primary registration number of the entry on recording the details of the self-regulatory organization of auditors 
– Noncommercial Partnership “Moskovskaya auditorskaya palata” in the Register of Auditors and Audit Organizations - 
10403043761.
Director’s full name: Bulat Vadutovich Bakeyev.

The Bank’s Registrar:
Limited Liability Company “Yevroaziatsky Registrator»
Location: 2 Stolbova str., 420021, Kazan, Republic of Tatarstan, Russia.
Address: 56 Levo-Bulachnaya str., 420021, Kazan, Republic of Tatarstan, Russia.
Tel./fax: +7 (843) 236-93-15
Principle State Registration Number: 1021603631224; INN (Taxpayer ID): 1660055801
License No. 10-000-1-00332 dated March 10, 2005 
Duration of license: without limitations on duration;
License issuing authority: Federal Securities Market Commission
Director’s full name: Eduard Fanisovich Badretdinov

The Bank’s Situation in Banking Area and in Ratings:
JSCB “Energobank”  is one of the most reliable and stably developing banks. Among the Bank’s clients, there are large 
and dynamically developing industrial enterprises, trade and construction companies, SMEs, as well as non-incorporated 
entrepreneurs. The Bank’s basic working principles are our client focus and conformity with market trends. The Bank’s 
activities are based on establishing long-term partner relationships with its customers, customization of services, 
development of banking service systems, rendering real assistance to its customers, including consulting them in order to 
help them perform their economic activities. The most important criterion of JSCB Energobank’s success is its customers’ 
trust. When working with its customers, the Bank puts itself the following primary tasks: Providing the highest comfort 
of the services offered, transparency of all activities, high servicing quality.
In May, 2014, the “Expert RA” Rating Agency confirmed the Bank’s level A – “High Solvency Rating”; the forecast for the 
Bank’s rating is stable.
According to the rating performed by the Banki.ru web site using the reports published on the CB RF web site, the Bank 
is in the 186th place in the “Top 500 Russian Banks by Net Assets” and the 9th place among the banks of the Republic of 
Tatarstan. The Bank is still rated among the Most Profitable Banks and takes the 133rd place in Russia and the 5th place 
among regional banks. In the banks rating named “Loan Portfolio as of January 1, 2015”, JSCB “Energobank” is in the 
138th place in Russia and takes its rightful fourth place among the Tatarstan’s banks.
The Bank’s financial performance gives evidence of its stable position on the market and creates opportunities for 
efficient solving new, tremendous tasks.
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Supervisory Board Composition

as of December 31, 2013 as of December 31, 2014

Chairman
Ilshat Nazipovich Khairullin                              

Chairman
Ilshat Nazipovich Khairullin                              

Members of the Supervisory Board:
 y Dmitry Ilgizovich Vagizov 
 y Nadezhda Yakovlevna Golubeva
 y Oleg Radiyevich Kondrashev
 y Venera Yuriyevna Petrushenko

Members of the Supervisory Board:
 y Dmitry Ilgizovich Vagizov 
 y Nadezhda Yakovlevna Golubeva
 y Oleg Radiyevich Kondrashev
 y Venera Yuriyevna Petrushenko

Members of the Supervisory Board do not possess any shares in the Bank’s charter capital or any Bank’s ordinary shares; they 
have not performed any transactions of purchasing or selling any Bank’s shares within the reporting year

Details of the Members of the Bank’s Supervisory Board (as of the 31st  
of December, 2014)

1.  Ilshat Nazipovich Khairullin  (Born in 1965)
In 1987, graduated from Kazan M. Gorky Agricultural Institute.
Starting from 2009 - Chairman of the Supervisory Board of JSCB “Energobank”   ; 
Starting from 2009 - Chairman of the Board of Directors of OAO “Agroholding Krasni Vostok”;
Starting from 2009 - Chairman of the Board of Directors of ZAO “TK Edelveis”;
Starting from 2009 - Chairman of the Board of Directors of PJSC “Hypermarket “Koltso””;
Starting from 2010 – Director General of ZAO «Edelveis Corporation».
2. Dmitry Ilgizovich Vagizov (Born in 1963)
In 1985, graduated from Moscow Financial Institute. 
Starting from 2006 - Chairman of Board of JSCB “Energobank”; 
Starting from 2008 - Member of the Supervisory Board of JSCB “Energobank”. 
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Details of the Shareholder Possessing More Than 1% of Voting Shares in JSCB 
“Energobank” 
Closed Joint Stock Company «Edelveis Corporation»:

 y Participatory interest: 98.72% of voting shares of the Company; 
 y OGRN (Principle State Registration Number): 1101690070790, date of state registration: December 20, 2010;
 y Address: 11 Pushkina str., Kazan 420111, Russia

According to the resolution of the Stockholders Meeting, the net profit for year 2013 was 
distributed as follows:

 y RUB 20,482 thousand were allocated in the contingency fund of the Bank;
 y RUB 99,817 thousand were paid out as dividends.

Supervisory Board
Information on the composition of the Bank’s Supervisory Board within the reporting year:
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3. Nadezhda Yakovlevna Golubeva (Born in 1961)
In 1981, graduated from Moscow Cooperative Institute. 
Starting from 2007 – Chief Economist of OAO “Edelveis Group”;
Starting from 2008 - Member of the Supervisory Board of JSCB “Energobank”  ;
Starting from 2009 - Member of the Board of Directors of PJSC “Hypermarket “Koltso””.
4. Oleg Radiyevich Kondrashev (Born in 1959)
In 1982, graduated from Kazan S.M. Kirov Chemical-Engineering Institute; 
Starting from 2007 – Deputy Director General on Security at OAO “Edelveis Group”;
Starting from 2008 - Member of the Supervisory Board of JSCB “Energobank”.
5. Venera Yuriyevna Petrushenko (Born in 1951) 
In 1973, graduated from Kazan State V.V. Kuibyshev Finance and Economics Institute. 
Starting from 2007 – Director of Corporate Governance Division at OAO “Edelveis Group”;
Starting from 2008 - Member of the Supervisory Board of JSCB “Energobank”;
Starting from 2011 - Member of the Board of Directors of OAO “GUM-3”. 

Bank Management
The sole executive authority of the Bank is: 

Dmitry Ilgizovich Vagizov, the Chairman of JSCB “Energobank” 

Details of the Members of the Bank’s Collegial Executive Body – Its Board of 
Directors (as of December 31, 2014)

1. Dmitry Ilgizovich Vagizov (Born in 1963)
In 1985, graduated from Moscow Financial Institute. 
Starting from 2006 - Chairman of Board of JSCB “Energobank”; 
Starting from 2008 - Member of the Supervisory Board of JSCB “Energobank”. 
2. Anna Vladimirovna Ivanova (Born in 1973) 
In 1994, graduated from Kazan State V.V. Kuibyshev Finance and Economics Institute. 
Starting from 2009: Vice Chairperson of the JSCB “Energobank”  
3. Rustem Albertovich Ismagilov (Born in 1971) 
In 1993, graduated from Kazan State V.V. Kuibyshev Finance and Economics Institute. 
Starting from 2008 - Treasury Director at JSCB “Energobank”.
4. Irina Petrovna Konnova (Born in 1964) 
In 1986, graduated from Kazan State V.V. Kuibyshev Finance and Economics Institute. 
Starting from 2006 - Vice Chairperson of JSCB “Energobank”; 
5. Yulia Vladimirovna Sokolova (Born in 1972) 
In 1994, graduated from the Kazan State V.I. Uliyanov-Lenin University. 
Starting from 2006: Vice Chairperson for Legal Services at JSCB “Energobank”.
6. Flura Iskanderovna Yagofarova (Born in 1969) 
In 1991, graduated from Kazan State V.V. Kuibyshev Finance and Economics Institute. 
Starting from 2007 – Chief Accountant at JSCB “Energobank”.

Neither the Chairman nor the members of the Bank’s Management have any shares in the Bank’s charter capital or any 
Bank’s ordinary shares. They did not make any transactions aimed at acquiring or transferring any stock of the Bank 
within the reporting year, either.
In 2014, no changes took place in the composition of the Bank’s Management.
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In 2014, the total amount of remunerations paid to the key management personnel, including salaries, one-time payments, and 
other short-term benefits, made RUB 30,080 thousands (vs. RUB 28,624 thousands in 2013).
No high remunerations were paid to the management personnel in 2014, and:
- The highest amount of a one-time payment/remuneration to one person in 2014 did not exceed 0.5 % of the amount of the 
Bank’s net profits (after tax) for year 2014;
- The highest total amount of payments as salaries or any other remunerations to one person in 2014 did not exceed 1.5 % of 
the amount of the Bank’s net profits (after tax) for year 2014.
As of December 31, 2014, the headcount made 394 people (vs. 363 people in 2013), while the headcount of the key management 
personnel made 30 people, including 6 people in the Bank’s Management and 5 people in the Supervisory Board (vs. 27 people, 
including 6 people in the Bank’s Management and 5 people in the Supervisory Board, in 2013).

No. Item Name As of the End of the 
Reporting Period

As of the End of the 
Preceding Year

1 2 3 4

1 Short-term benefits, including: 13 336 14 847

1.1 Salaries 6 297 5 103

1.2 Bonuses 3 303 6 790

1.3 Salary increments 2 645 1 995

1.4 Other, such as social benefits, gifts, leave salaries, and 
compensations 1 091 959
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Report on Remunerations
The Bank’s compensation policy considers both economic aspects and its employees’ needs and interests; it supports 
the basic personnel management principles aimed at the best developing of their potential, at building a community of 
highly-qualified professionals, and at achieving the Bank’s strategic goals.

Supervisory Board
The Bank’s Supervisory Board considers the compliance of the existing executive bodies’ motivation system with the 
Bank’s strategic goals. Depending on the changing conditions of the Bank’s activities, including those relating to changing 
the Bank’s strategy, the nature and the scope of its activities, and the level of risks taken, the Bank’s Supervisory Board 
makes a decision on revising the Bank’s regulations regarding material incentives of the Bank’s executive bodies.

In 2014, the remunerations paid to the members of the Bank’s Supervisory Board Management for year 2013 amounted 
to RUB 150.0 thousands.
As of the reporting date, no resolution was adopted regarding remunerations to be paid to the members of the Bank’s 
Supervisory Board for year 2014. 

Details of Remunerations Paid to the Bank’s Management
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Data on the Bank’s Observation of the Corporate Code of Conduct
In compliance with the best trends in domestic and international banking, a corporate conduct system is considered by 
the Bank as a necessary condition for its successful development, for increasing its investment attractiveness, and for 
increasing capitalization.
The corporate conduct system of JSCB “Energobank” is based on effective interaction of all its management bodies – 
General Stockholders Meeting, Supervisory Board, Board of Directors, and the Chairman, as well as specialized Committees 
of the Bank.
In performing its activities, the Bank follows the principles and rules stated in the Corporate Code of Conduct approved 
by the Annual Stockholders Meeting on May 18, 2010. The Code comprises regulations relating to the protection of 
stockholders’ legal rights and interests, observing which allows the Bank to strengthen its customers’ confidence and 
increase its investment attractiveness and the efficiency of activities performed.

The priorities of corporate management include measures and activities aimed at:
 y Providing efficient control over the Bank’s financial and economic activities in order to protect the stockholders’ legal 

rights and interests;
 y Providing the transparency of decision making;
 y Delimiting authorities, the matters of competence and accountability among the Bank’s authorities, organizing the 

efficient activities of the Bank’s Supervisory Board and the Board of Directors;
 y Observing professional and ethic responsibilities of the Supervisory Board members, of the members of collegial 

executive bodies, and of officers and other employees;
 y Supporting the high level of informational transparency (establishing the order and control of timely revealing the 

comprehensive and reliable information about the Bank);
 y Building up a well-balanced system of interrelations and preventing conflicts of interests among stockholders, 

the members of Supervisory Board, executive authorities, officers, creditors, depositors, and other customers or 
counteragents;

 y Complying with the laws of the Russian Federation and with the Bank’s organizational and internal documents.

Information on Major Transactions and Interested Party Transactions

List of deals performed by the Bank within the reporting year and considered as major transactions according 
to the Federal Law “On Joint-Stock Companies”, as well as of other deals that should be approved as major 
transactions according to the Bank’s Articles.

No major transactions or any other deals that should undergo the approval procedures as major transactions according 
to the Bank’s Articles were made by the Bank within the reporting year.
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№ Transaction 
Amount in RUB

Transaction 
Amount in  
a Foreign 
Currency

Transaction Counterparty Transaction Subject
Annual 
Interest 

Rate in %
Interested Person

1 73 828 487 - OOO «Zernoresurs», OAO «Tatarstansiye 
zerovyye tekhnologii» grain pledge agreement - ZAO “Edelveis Corporation” 

2 58 869 731 - OOO «VZP Bilyarsk», OAO «Tatarstansiye 
zerovyye tekhnologii» grain pledge agreement - ZAO “Edelveis Corporation” 

3 68 368 300 - OAO «VZP ‘Bulgar’», OAO «Tatarstansiye 
zerovyye tekhnologii» grain pledge agreement - ZAO “Edelveis Corporation” 

4 290 000 000 - OAO “Krasni Vostok Agro” cattle pledge agreement - O.R. Kondrashev, the member 
of the Supervisory Board

5 800 000 - OAO «Bolshiye Klyari» Lending 8,25
Ilshat Nazipovich Khairullin, 

the member of the Supervisory 
Board

6 73 828 487 - OOO «Zernoresurs», OAO «Tatarstansiye 
zerovyye tekhnologii»

additional agreement to the 
grain pledge agreement - ZAO “Edelveis Corporation” 

7 58 869 731 - OOO «VZP Bilyarsk», OAO «Tatarstansiye 
zerovyye tekhnologii»

additional agreement to the 
grain pledge agreement - ZAO “Edelveis Corporation” 

8 68 368 300 - OAO «VZP ‘Bulgar’», OAO «Tatarstansiye 
zerovyye tekhnologii»

additional agreement to the 
grain pledge agreement - ZAO “Edelveis Corporation” 

9 827 593 500 - OAO “Krasni Vostok Agro” share pledge agreement - O.R. Kondrashev, the member 
of the Supervisory Board

10 - - - termination of the deposit 
pledge agreement - ZAO “Edelveis Corporation” 

11 2 560 000 - OAO «Tatarstansiye zerovyye tekhnologii» Lending 10 ZAO “Edelveis Corporation” 

12 1 635 000 - OOO «Krasni Vostok - Transavto» Lending 10 ZAO “Edelveis Corporation” 

13 1 820 000 - OOO «Akvadel» Lending 10 ZAO “Edelveis Corporation” 

14 1 300 000 - OOO «Krasni Vostok - Transavto» vehicle pledge agreement - ZAO “Edelveis Corporation” 

15 924 000 - OOO «Akvadel» processing equipment 
pledge agreement - ZAO “Edelveis Corporation” 

16 2 100 000 - OAO «Tatarstansiye zerovyye tekhnologii» equipment and custom 
machinery pledge agreement - ZAO “Edelveis Corporation” 

17 73 828 487 - OOO «Zernoresurs», OAO «Tatarstansiye 
zerovyye tekhnologii»

additional agreement to the 
grain pledge agreement - ZAO “Edelveis Corporation” 

18 58 869 731 - OOO «VZP Bilyarsk», OAO «Tatarstansiye 
zerovyye tekhnologii»

additional agreement to the 
grain pledge agreement - ZAO “Edelveis Corporation” 

19 68 368 300 - OAO «VZP ‘Bulgar’», OAO «Tatarstansiye 
zerovyye tekhnologii»

additional agreement to the 
grain pledge agreement - ZAO “Edelveis Corporation” 

20 2 615 015 - OAO “Krasni Vostok Agro” bank guarantee - O.R. Kondrashev, the member 
of the Supervisory Board

21 365 363 - OAO “Krasni Vostok Agro” bank guarantee - O.R. Kondrashev, the member 
of the Supervisory Board

22 73 846 505 - OAO “Krasni Vostok Agro” bank guarantee - O.R. Kondrashev, the member 
of the Supervisory Board

23 8 275 812 - OAO “Krasni Vostok Agro” bank guarantee - O.R. Kondrashev, the member 
of the Supervisory Board

24 2 697 721 - OAO “Krasni Vostok Agro” bank guarantee - O.R. Kondrashev, the member 
of the Supervisory Board

Details on the deals performed by the Bank within the reporting year and considered as interested party 
transactions according to the Federal Law “On Joint-Stock Companies”. 

In 2014, the Bank’s Supervisory Board approved the following deals that, in compliance with the Federal Law “On Joint-
Stock Companies”, were considered as interested party transactions:
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25 290 000 000 - OAO “Krasni Vostok Agro” additional agreement to the 
cattle pledge agreement - O.R. Kondrashev, the member 

of the Supervisory Board

26 20 000 000 - OAO «Tatarstansiye zerovyye tekhnologii» letter of comfort - ZAO “Edelveis Corporation” 

27 10 000 000 - OAO «Tatarstansiye zerovyye tekhnologii» letter of comfort - ZAO “Edelveis Corporation” 

28 10 000 000 - OAO «Tatarstansiye zerovyye tekhnologii» letter of comfort - ZAO “Edelveis Corporation” 

29 10 000 000 - OAO «Tatarstansiye zerovyye tekhnologii» letter of comfort - ZAO “Edelveis Corporation” 

30 28 000 000 - OAO «Tatarstansiye zerovyye tekhnologii» letter of comfort - ZAO “Edelveis Corporation” 

31 12 536 951 - OAO “Krasni Vostok Agro” bank guarantee - O.R. Kondrashev, the member 
of the Supervisory Board

32 25 000 000 - OAO «Tatarstansiye zerovyye tekhnologii» letter of comfort - ZAO “Edelveis Corporation” 

33 5 000 000 OAO «Bolshiye Klyari» Lending 9,9
Ilshat Nazipovich Khairullin, 

the member of the Supervisory 
Board

34 10 000 000 - OAO «Tatarstansiye zerovyye tekhnologii» letter of comfort - ZAO “Edelveis Corporation” 

35 10 000 000 OAO «Tatarstansiye zerovyye tekhnologii» letter of comfort - ZAO “Edelveis Corporation” 

36 10 000 000 OAO «Tatarstansiye zerovyye tekhnologii» letter of comfort - ZAO “Edelveis Corporation” 

37 10 000 000 OAO «Tatarstansiye zerovyye tekhnologii» letter of comfort - ZAO “Edelveis Corporation” 

38 10 000 000 OAO «Tatarstansiye zerovyye tekhnologii» letter of comfort - ZAO “Edelveis Corporation” 

39 10 000 000 OAO «Tatarstansiye zerovyye tekhnologii» letter of comfort - ZAO “Edelveis Corporation” 

40 10 000 000 OAO «Tatarstansiye zerovyye tekhnologii» letter of comfort - ZAO “Edelveis Corporation” 

41 5 000 000 OAO «Tatarstansiye zerovyye tekhnologii» letter of comfort - ZAO “Edelveis Corporation” 

42 45 000 000 OAO «Tatarstansiye zerovyye tekhnologii» letter of comfort - ZAO “Edelveis Corporation” 

43 50 000 000 - OAO «Tatarstansiye zerovyye tekhnologii» letter of comfort - ZAO “Edelveis Corporation” 

44 25 000 000 - OAO «Tatarstansiye zerovyye tekhnologii» letter of comfort - ZAO “Edelveis Corporation” 

45 10 000 000 - OAO «Tatarstansiye zerovyye tekhnologii» letter of comfort - ZAO “Edelveis Corporation” 

46 15 000 000 - OAO «Tatarstansiye zerovyye tekhnologii» letter of comfort - ZAO “Edelveis Corporation” 

47 - - - additional agreement to the 
bank account agreement - ZAO “Edelveis Corporation” 

48 15 000 000 - OAO «Tatarstansiye zerovyye tekhnologii» letter of comfort ZAO “Edelveis Corporation” 

49 20 000 000 - OAO «Tatarstansiye zerovyye tekhnologii» letter of comfort ZAO “Edelveis Corporation” 

50 270 000 - OOO «ChOO Servis 1» letter of comfort -
Ilshat Nazipovich Khairullin, 

the member of the Supervisory 
Board

51 1 564 624 - OAO «Bolshiye Klyari» bank guarantee -
Ilshat Nazipovich Khairullin, 

the member of the Supervisory 
Board

52 50 000 000 - OAO «Tatarstansiye zerovyye tekhnologii» letter of comfort ZAO “Edelveis Corporation” 

53 5 500 000 - OAO «Bolshiye Klyari» Lending 9,9
Ilshat Nazipovich Khairullin, 

the member of the Supervisory 
Board

54 2 630 000 Anna Vladimirovna Ivanova Lending 11
Anna Vladimirovna Ivanova, 
the member of the Board of 

Directors

55 4 221 703 - OOO «Ekspress – Lizing» bank guarantee - ZAO “Edelveis Corporation” 

56 1 515 423 OAO «Bolshiye Klyari» bank guarantee -
Ilshat Nazipovich Khairullin, 

the member of the Supervisory 
Board
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57 4 000 000 - OAO «Bolshiye Klyari» lending 10,5
Ilshat Nazipovich Khairullin, 

the member of the Supervisory 
Board

58 7 500 000 - OAO «Bolshiye Klyari» lending 10,5
Ilshat Nazipovich Khairullin, 

the member of the Supervisory 
Board

59 35 000 000 - OOO “Agroinzhenering XXI” letter of comfort - ZAO “Edelveis Corporation” 

60 3 081 352 674,1 USD 19,630,000,
EUR 1,500,000 - deposit agreements, security 

deposit agreements -
Ilshat Nazipovich Khairullin, 
the member of the Supervi-
sory Board, ZAO “Edelveis 

Corporation” 

61 470 169 757 - - deposit agreement receiv-
ables pledge agreements -

Ilshat Nazipovich Khairullin, 
the member of the Supervi-
sory Board, ZAO “Edelveis 

Corporation” 

62 84 135 000 - bank account agreement re-
ceivables pledge agreements ZAO “Edelveis Corporation” 

Resource Amount Cost, RUB

1 2 3

Heat Energy (Gcal) 707 851 907,00

Electric Energy (kW/h) 413 892 2 069 459,00

Natural Gas (thousands of m3) 10 51 699,00

Water Supply (m3) 4 007 178 302,00

Motor Gasoline (liters) 95 465 2 927 421,00

Diesel Fuel (liters) 3204 97 868,00

Amounts of Energy Resources Consumed
JSCB “Energobank” consumed the following energy resources in 2014:

10101010
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2014 2013 Changes

Assets, RUB thousands 15 140 989 14 235 584 +6.4%

Capital Base (Basel III)*, RUB thousands 3 585 038 3 409 189 +5,2%

Credit portfolio, RUB thousands 12 179 897 11 634 433 +4.7%

Funds held for customers, RUB thousands 11 890 191 11 112 708 +7.0%

Liabilities, RUB thousands 12 088 218 11 384 944 +6.2%

Profit, RUB thousands (before distribution of dividends) 303 379 214 131 +41.7%

Capital adequacy, R1, % 21.2 20.6 +0.6 points

Return on assets (ROA), % 2.39 1.76 +0.63 points

Return on equity (ROE), % 8.46 6.28 +2.18 points

Assets profitability, % 160.51 127.74 +32.76 points

Profit margin (PM), % 1.49 1.38 +0.11 points

* According to the Bank of Russia’s Regulation No.395-П dated December 28, 2012.

Financial Performance of the Bank
Within the reporting year, the Bank kept its high growth alive: 

 y The Bank’s assets increased by RUB 905,405 thousands, or 6.4%, and reached RUB 15,140,989 thousands;
 y The capital base of the Bank increased by 5.2 % and made RUB 3,585,038 thousands;
 y As of the end of 2014, the net lending receivables increased by RUB 545,464 thousands and made RUB 12,179,897 

thousands; 
 y Monetary assets attracted into the deposits from legal entities increased by RUB 970,219 thousands and made RUB 

3,986,297 thousands;
 y Net profit received by the Bank within year 2014, made RUB 303,379 thousands, which is 41.7% higher than in the 

prior year.
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Assets
 
Over year 2014, the assets have increased by 6.4 % and reached RUB 15,140,989 thousands (vs. RUB 14,235,584 thousands 
in 2013)

As before, the Bank’s credit portfolio is the main asset within its asset profile and makes 80.4% (vs. 81.7% in 2013) of the 
total amount of the assets. The major part of the Bank’s credit portfolio is represented by corporate loans and makes 86.0%  
(vs. 85.9% in 2013). At the same time, the growth of the consumer loan portfolio has made 13.3% (vs. 12.1% in 2013).
Over the reporting year, the investments in securities have decreased by RUB 43,422 thousands, or 8.1% (vs. RUB 142,099 
thousands, or 20.9%, in 2013) – their amount has made RUB 495,114 thousands (vs. RUB 538,536 thousands in 2013).

12121212
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Liabilities
 
In 2014, the Bank’s liabilities increased by 6.2% and made RUB 12,088,218 thousands (vs. their increase by 4.2% and 
total amount of RUB 11,384,944 thousands in 2013).

Funds held for legal entities and for individuals prevail within the structure of the raised funds, making 98.4 % (vs. 97.6% 
in 2013). 
Over the reporting year, the current account balances of our corporate customers have increased by RUB 825,440 
thousands (vs. RUB 261,149 thousands in 2013), and they have made 55.2 % (vs. 51.3% in 2013) to the total amount of 
liabilities.
As of January 1, 2015, the amount of funds held for individuals has decreased by 0.9% for the year and made 43.2% (vs. 
decrease by 0.3% and 46.2% as of January 1, 2014) to the total amount of the Bank’s liabilities.

Capital Base
 
As of the end of 2014, the capital base of the JSCB “Energobank”, calculated in accordance with the Instructions of the CB RF 
No. 395-П, made RUB 3,585,038 thousands (vs. RUB 3,409,189 thousands in 2013), which exceeds the prior year’s amount 
by 5.2%. The authorized capital makes 59.6% (vs. 62.7% in 2013) of the capital base.
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Main Directions in the Bank Development
Regional Development

In order to make banking services closer to consumers and to provide most comfortable conditions for our customers, 
the Bank continued its activities aimed at developing its regional network. In 2014, 2 new full-scale offices were opened 
in Ulyanovsk and in Yelabuga. As of January 1, 2015, the regional network of JSCB “Energobank” is represented by 23 
branches (vs. 21 branches in 2013): Along with its central office, the Bank has 13 branches in Kazan, one branch in each 
of the towns of Almetyevsk, Bugulma, Nizhnekamsk, Zelenodolsk, Yelabuga, 2 branches in Naberezhniye Chelny, and one 
operational office in each of the towns of Cheboksary and Ulyanovsk. 

Retail Business Development
Lending to individuals

The reporting year, despite the high household debt load, was generally good in terms of retail lending market growth. 
Almost in all market segments, the ratios growth is observed, except for lending for the purpose of purchasing cars, the 
decrease in which segment is related to the general decrease in demand for this kind of goods.
The Bank’s major tasks regarding retail lending in 2014 were maintaining the sales growth, increasing the credit portfolio 
quality and rise in business-target profitability, which tasks were solved by the Bank successfully.
In order to enhance its sales, the Bank actively worked during the entire reporting year on improving the conditions of 
loan products offered to its customers.
The Bank has a wide range of lending programs covering practically all needs of its customers. They include:

 y Emergency loans both secured by pledges or guarantees and unsecured;
 y Car loans including those allowing purchasing a car without the obligatory condition of its CNC insurance;
 y Home buyers’ loans for purchasing apartments on both new and existing homes markets;
 y Loans to purchase commercial real estate;
 y Home repair loans.

Besides, the Bank offers its mortgage credit line’s customers to choose one of the two repayment profiles – by graduated 
payments or in equal monthly installments.
Within the reporting period, the Bank has performed various marketing actions allowing its customers to save on overpays 
on their loans, as well as to get additional preferences or pleasant gifts. At the same time, the Bank focused its efforts on 
borrower categories, such as public sector workers, borrowers with good credit histories, and borrowers receiving their 
salaries on bank cards issued by the JSCB “Energobank”, which categories manifest a lower level of credit risks.
All the above allowed us to retain within the reporting year the upward trend in retail lending, built up previously.
Over the reporting period, the Bank has processed over 7.8 thousands of applications for loans, such as contingency loans, 
car loans, home buyers’ loans, and home repair loans, which is 20% higher than the same submitted in 2013. Of the total 
number of applications, 63% are contingency loans, 25% – car loans, and 12% - mortgage.
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January 1, 2015 January 1, 2014

Amount % Amount %

Consumer loan portfolio
(provisions included),                                     total: 1 872 844 100 1 568 925 100

                                                                             including:

Car loans 476 427 25,4 544 112 34,7

Contingency loans 660 125 35,3 561 309 35,7

Mortgage 723 889 38,7 455 171 29,0

Other consumer loans 12 403 0,7 8 333 0,6

RUB thousands

T h e  7 0 t h  a n n i v e r s a r y  o f  t h e  V i c t o r y

In order to accelerate decision making and minimize risks, the Bank collaborates with a number of large Credit Bureaus:
 y United Credit Bureau that is one of the leaders on the Russian market;
 y National Credit Bureau (NBKI) that is the largest credit bureau in the Russian Federation and has the largest credit 

history base.
In 2014, the portfolio of loans granted to individuals, without considering the overdrafts on the bank cards, increased by 
19.2% and made RUB 1,860,433 thousands as of 1/1/2015 (vs. RUB 1,560,591 thousands in 2013). Loans can be granted 
to the customers in all the Bank’s offices located both in the Republic of Tatarstan, in the Chuvash Republic, and in the 
Ulyanovsk Region.
In 2014, we continued to implement the set of measures aimed at increasing the credit portfolio secured by floating 
charges. The major attention was paid to the development of mortgage programs. Considering the mortgage demand 
growing during the entire year and the penetration level of mortgage loans into residential house transactions, the Bank 
shifted its focus onto promoting mortgage programs, in accordance with the current market trends. As in prior years, 
the Bank implements its own mortgage programs for the customers to buy homes on the existing homes market and to 
purchase commercial real estate. The Bank’s efficient collaboration with its partnering construction companies and the 
Bank’s special actions on the new homes mortgage market implemented in the second half of year 2014 allowed us to 
offer our customers attractive terms and conditions for buying homes on the new homes market. The “Ipoteka-remont” 
(Mortgage – Repairs) program was especially popular with the Bank’s customers, which program allowed them to get 
a credit secured by the existing home on competitive terms. Due to our successful fulfillment of plans regarding the 
increase in the volumes of mortgage loans granted, in the end of the reporting year, the Bank provided the mortgage 
portfolio growth by 61%, while the mortgage portfolio increased from 29% to 39% within the total retail portfolio.
The contingency loan portfolio was also changed essentially. Although its share in the total credit portfolio decreased 
insignificantly (from 36% to 35%), the portfolio itself increased by 15.8% and made RUB 649,791 thousands as of 
1/1/2015. Moreover, it underwent some qualitative changes – the share of credits secured by the guarantees of legal 
entities or individuals and by pledges increased in it.
Due to the car loan market redistribution among the banks having exclusive contractual obligations with some automobile 
manufacturers and due to the general fall of demand among customers on the car market, the car loan portfolio decreased 
by 12.4%. This turn in the car market trend did not favorably changed even by the fact that car manufacturers offer 
various vehicle scrappage programs or so-called ‘upgrading’ programs.
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Deposits, money transfers, and payments
According to the data provided by the Bank of Russia, the amount of money deposited on the accounts tended to decrease 
in the first half of year 2014, and it only started to grow in the mid-year. The analysis of information on the funds raised 
from the population in Russian rubles shows an insignificant decrease, slightly less than 1.5% over year 2014, while the 
amounts of money deposited in foreign currencies has essentially increased (49-50%).
These fluctuations resulted from a number of factors, including the high inflation rate, rapid rise in foreign currency 
exchange rates, the fall of raw materials stock-exchange quotations, the impossibility of forecasting the economic 
situation, etc. Over the entire year 2014, the interest rates on deposits tended to grow. Thus, while the maximum annual 
interest rate for RUB deposits of ten lending agencies raising the largest amounts of individuals’ deposits was 8.31% as of 
the first decade of January, 2014, it became 15.635 % as of the end of the reporting year.
Within the framework of the development strategy chosen for year 2014, the Bank made focused efforts to maintain 
its deposit portfolio at an acceptable level, being extremely responsive to any changes in the market, which allowed us 
to keep it within the necessary range for the entire reporting year, and only in the last quarter, a slight decrease was 
observed, due to the changes in the people’s behavior in the last half of December. In the background of falling Russian 
ruble and sharply increasing the policy rates of the CB of Russia and the loan interest rates, the population made attempts 
to secure their savings by investing them into stable assets, such as foreign currencies, real estate, machines, or other 
goods.
In accordance with the market changes in interest rates, the Bank rapidly changes its terms regarding deposits in Russian 
rubles, which allowed us to prevent a sharp fall of the portfolio, the decrease of which had made 0.3% of the prior year’s 
level (RUB 5,009.29 million as of 1/1/2014 vs. RUB 4,993.38 million as of 1/1/2015). Changes in the economy of the 
country resulted in those in the structure of the funds raised by the Bank. Whereas the deposit portfolio structure 
stayed unchanged during the first 9 months of year 2014 and the most deposits were opened for the periods of 1 year 
or longer, then, in Q4 of the reporting year, wary of the negative trend in the economy, people started to invest more 
actively into short-term deposits, for which the interest rates offered by banks were essentially higher than for long-
term deposits. Thus, by the end of 2014, the share of 91-to-180-day deposits increased from 0.3% to 9.2%. The share of 
1-year or longer deposits made 84.2% of the portfolio, which is 4.2% less than as of 1/1/2014. Although the volumes 
decreased essentially, the number of the Bank’s depositors did not decrease. It even increased by almost 7% and made 
over 39.5 thousands deposits as of 1/1/2015, which is 2.5 thousands higher than as of the same date in the prior year. 
Growth in deposits definitely says for the Bank’s stability and credibility, especially in the background of ‘jitters’ on the 
deposit market due to increasing foreign currency exchange rates, high inflation level, recalls of the banks’ licenses, and 
other negative factors. The Bank offers to its customers an optimal set of tools for saving and accumulating monetary 
funds, which complies with the level of the Russian banking market development. The Bank’s customers represent all 
social groups and ages; a significant share of them are senior customers – the most stable and tending to save money 
social group. In order to satisfy the population’s needs and increase the appeal of its retail deposit line, the Bank had 
been improving the terms and conditions of its deposits over the entire reporting year. Thus, deposits were successfully 
implemented and are actively used, for which the interest rates are pegged to the key interest rate. For some deposits, 
monthly withdrawals of interests accumulated are allowed. Step-up interest rate deposits are highly demanded. The 
interest rates of such deposits change depending on how many days the money stays on the deposit, and it also allows 
for closing the deposit account without recalculating the interest rate, which allows our customers to save their money. 
The Bank continues to actively collaborate with social security and pension support bodies, such as the Pension Fund 
of the Republic of Tatarstan, the Pension Fund of the Chuvash Republic, and the social security bodies of the Republic of 
Tatarstan, regarding the transfer of pension and social payments to the accounts opened with the JSCB “Energobank”, for 
which purpose we support special terms and conditions for this category of our customers.
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Bank cards
The efficiency of using bank cards as a payment tool is the reason why they come en masse. The bank card market in 
Russia has rapidly changed for the last decade. These changes are caused, on the one hand, by far-reaching reforms in 
the economic system and, on the other hand, by implementing new information technology that widen choices hugely. 
The information technology implemented opened up fresh opportunities for banks to develop advanced services for 
their customers. Information technology became the basis for many innovations, resulting in creating various methods 
of managing the customers’ assets without the necessity to visit the bank in person, which can be considered as an 
obvious advantage. Consequently, the requirements for the safe and reliable operation of payment systems based on 
bank cards became stricter. These matters are both economic and social. These are the seamless operation of ATMs, 
self-service kiosks, and payment terminals, and the quality of services provided that create the basis for building up 
the customers’ trust to electronic payment tools and to the bank as a whole. In 2014, the development of bank cards at 
the JSCB “Energobank” was, first of all, related to improving the technology of the financial services for customers and 
extending the product line. For the Bank’s corporate customers, a special product was developed – a corporate bank 
card that enables quick issuing the money to responsible people and makes the expenditure monitoring easier. The Bank 
continued attracting enterprises and organizations to be serviced within the framework of the payroll card program. 
The work performed allowed us to execute 52 payroll contracts. As of the end of the reporting period, the total amount 
of active cards made over 17,221 cards. As of 1/1/2015, the bank card account balances made over RUB 126 million. In 
2014, the Bank continued issuing debit/credit cards with a pre-set credit limit – CITRUS CARD of the MasterCard payment 
system. The card is intended for a wide range of users and has a number of benefits, such as free-of-charge debiting or 
long repayment period (30 days). Moreover, like debit cards, the CITRUS CARD can be used for activities, such as booking 
hotels or tickets, car renting, and paying for goods and services via Internet. The Bank also actively developed its remote 
banking service (RBS) system. The RBS system of the JSCB “Energobank” became multi-purpose, having extended the 
range of services offered, such as payments for loans, transfers, payments for services, etc. In the conditions of increasing 
the financial and technical literacy of the population, the demand for remote banking services grows steadily.
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Year 2014 was fruitful for the JSCB “Energobank” in terms of corporate loans granted. Within the year, the Bank has 
granted RUB 23,218,182 thousands (in 2013, it granted RUB 1,140,716 thousands less) to 268 customers operating in 
different sectors of economy.
In 2014, the JSCB “Energobank” granted loans to be invested into their equities to 80 customers in the total amount of 
RUB 2,366,058 thousands, which is RUB 239,709 thousands more than in the prior year.
The Bank’s factoring portfolio also increased, having reached RUB 127,618 thousands, which is RUB 26,582 thousands, 
or 26 %, more than in 2013.
In terms of loan maturity, as of January 1, 2015, the corporate customers’ loans are distributed as follows: Loans granted 
for the periods over 3 years were most demanded, their proportion is 46.6%; loans that must be repaid within 1-3 years 
are also still in demand – they make 28.8%, and less than one third of all loans (24.6%) are the loans to be repaid within 
less than a year.
In terms of constituent entities of the Russian Federations, the structure of the corporate customers’ loan portfolio is as 
follows: 95.4% are the borrowers operating within the Republic of Tatarstan, the other 4.6% are the borrowers operating 
in the Ulyanovsk Region (1.29%), the Voronezh Region (0.86%), the Tambov Region (0.61%), the Chuvash Republic 
(0.67%), the Republic of Bashkortostan (0.53%), etc.

Lending to Corporate Business

Corporate business is one of the key directions of the activities of the JSCB “Energobank”; the share of corporate customers 
makes 88.7% of the total advances portfolio as of January 1, 2015.
Despite uneasy conditions created by year 2014 for the banking sector, the Bank retain a positive growth of its corporate 
customers portfolio. The credit portfolio of the Bank’s corporate borrowers increased by 7.0% and made RUB 15,175,476 
thousands as of January 1, 2015.

In 2014, the Bank funded the following important projects:
 y Construction of the EkoBazar shopping center in Naberezhnye Chelny with the total area 1,381.1 sq. m and with a parking 

lot for 350 cars. The main purpose of developing the EkoBazar was the reliable, stable, all-the-year-round supply of fresh, 
high-quality certified food products at reasonable prices to the population of Naberezhnye Chelny and neighboring towns 
and villages. The main feature of EkoBazar is that the products are sold by the manufacturers themselves and by the farm 
production distributors through individual trading places. The project was commissioned in September, 2014.

 y Construction of a part of the Energy Center at the Maisky greenhouse complex, with 7 gas reciprocating units of the total 
capacity of 23.5 MW; namely, purchasing electric generating units with spark-ignition RIC engines. The Energy Center is 
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In 2015, the Bank is planning to maintain the credit portfolio of its corporate customers at the level now achieved. A 
special attention will be paid to the maintenance of the high quality of the portfolio, the difersification of the sectoral 
structure, and the proper level of provisions. 

Operations on Financial Markets
In 2014, the Bank continued its operations on the security market. As of January 1, 2015, the Bank’s securities portfolio 
decreased, as compared to the level of year 2013, by RUB 43,422 thousands, or by 8.1%, and made RUB 495,114 thousands 
(3.27% of the assets against 3.78% as of the relevant date of the prior year). The main reason for such reducing the 
securities portfolio was selling the shares available for sale and also the fall in the market prices of securities available 
within the Bank’s trading portfolio.

planned to be put into operation in the second half of year 2015. The construction will be the final stage of the program of 
developing the in-house energy system consisting of three gas boiler houses and three energy centers of the total electrical 
power capacity of 70 MW and the thermal power capacity of over 170 MW, which would allow decreasing the complex’s 
expenses relating to the most power-consuming technology of “protected-ground” vegetable production – photoculture. 

 y Construction of a new building and reconstruction of the dining building in the Baytik children’s holiday camp located in the 
Krutushka Village, Kazan. The above buildings are planned to be commissioned in June, 2015, and will allow accommodating 
100 more children in the camp, opening a new canteen for 350 seats, opening a new concert hall for 350 seats, and equipping 
medical rooms for the sanatorium-and-spa treatment of children.

 y Construction of the Trade Center in Naberezhnye Chelny with the total area of 4,439 sq. m  and with a parking lot for 100 
cars. The project was commissioned in Q4 of year 2014.

 y Construction of a multipurpose complex with the total area of 12,000 sq. m, consisting of 5 buildings – one for commercial 
and industrial purposes with the area of 5,800 sq. m and four office building with the total area of 6,200 sq. m. The complex 
is located in the Novy Gorod district, at the intersection of the Mashinostroiteley str. (Motor Road No. 1) and Mezelinsky 
Highway (Route M7) in Naberezhnye Chelny. The construction is planned to be completed in Q1 of year 2015.

 y Construction of the industrial park with the total area of 9,000 sq. m on the territory of the industrial area in Naberezhnye 
Chelny.

 y Construction of the one-entrance 25-storeyed block of flats with integrated-attached retail and office premises (on the 1st 
and the 2nd stories of the building) in the center of Naberezhnye Chelny, with the total area of 14,811 sq. m. The construction 
is planned to be completed in Q2 of year 2015.

 y Construction of the facility for taking/slaughtering/dressing the cattle, including the refrigerated processing and storage 
of meat products, with the performance of 150 cattle per shift, located near the Kugarchino populated place of the Rybno-
Slobodsky District of the Republic of Tatarstan. The deboning/packaging workshop is expected to be brought into operation 
in March, 2015.
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Operations with Foreign Currencies
The balance-sheet total on foreign exchange transactions made USD 18.7 million (vs. USD 19.8 million in 2013). The Bank 
performs the following foreign exchange transactions:

 y Buying/selling of currencies;
 y Foreign payments using the SWIFT system (on customers’ instructions);
 y Crediting export earnings to customers’ accounts;
 y Conversion operations;
 y Buying/selling cashless foreign currencies;
 y Consulting in making foreign economic contracts and foreign exchange control paperwork.

The main function of the Foreign Exchange Management of JSCB “Energobank” is controlling the Bank’s customers’ 
operations in Russian rubles and in foreign currencies preformed with the near abroad and with foreign countries.
As of the end of the reporting year, the Bank was serving 123 (vs. 122 in 2013) deal passports on exporting goods and 
services, as well as 57 (vs. 77 in 2013) deal passports on importing goods and services. 
JSCB “Energobank” is a member of the currency section of the Moscow Interbank Currency Exchange and converts foreign 
currencies on a non-cash basis. 

Information Technology Development
Using and developing modern information technology allows the Bank to comply with certain standards and keep up, 
providing its customers with high-quality and convenient services, optimizing banking workflows, and increasing the 
quality and productivity. The following tasks performed in 2014 should be noted here:

 y The work performed on enabling the services of ATMs and cash operating units for chipped plastic cards and on 
equipping the entire ATM population with video observation systems;

 y The complete compliance of the remote banking service system with the requirements of the Russian legislation and 
the launch of services based on SMS-informing customers on money movements on their accounts;

 y The upgraded option of online applying for credits and opening accounts through the Bank’s website;
 y The automated procedure of processing and issuing credit card to customers and grace-period products;
 y The automated work with overdue debts.
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Prospects for the Bank’s Future Development
The main strategic purposes of JSCB “Energobank” are the further development of corporate and retail business, 
maintaining and active development of the Bank’s territorial scope inside and outside the Republic of Tatarstan, improving 
various techniques and the corporate management system, the growth of key figures, and increasing the efficiency of our 
activities. The Bank, being, as before, interested in developing each customer’s business, will act as a reliable partner 
and financial advisor, offering a banking product that optimally meets the development goals of the customer’s business. 
In corporate business, we are planning to maintain the portfolio of loans granted to our corporate customers at the same 
level reached by now, retaining our conservative approach to risk management and supporting diversification of our 
sectoral branch profile.
In retail business, we purpose to expand our advances portfolio due to increasing the volumes of lending, extending the 
product range, developing our sales techniques, improving the customer services quality, and increasing the efficiency of 
business processes, including the implementation of the “Self-Service ATMs” project.
The Bank is also planning to continue its purpose at increasing the share of secured loans granted to individuals within the 
total portfolio of retail loans. Due to closer working with car showrooms and conducting marketing actions, the volume of 
lending for purchasing cars is planned to be increased. A significant increase in mortgage portfolio is also planned, as well 
as changing the sales of unsecured loans for the Bank’s credit cards as a more technologically advanced credit product.
In 2015, office No. 3 located at 17 Amirkhana str., Kazan, will be relocated to a new building located more conveniently at 
54 Yamasheva Ave., Kazan, to make the services even more comfortable for our customers.
Strategic direction in the development of bank cards will be the distribution of co-branding projects that allow combining 
the efforts of the Bank and of trading companies, providing the extension of the privileges of its customers holding bank 
cards and increasing the volume of debit/credit cards issued.
Information technology development strategies are:

 y Implementing the Automated Banking System (as related to the retail activities) and putting the payment kiosk 
network into commercial operation;

 y Implementing a remote banking (RB) system for individuals and customizing the implemented RB system for 
corporate customers;

 y Automating the clients notification system using the existing communication channels;
 y Automating the internal workflows.

Risk Management
Definition of the Bank’s Specific Risk Management Policies

A system for evaluating and managing bank risks was created and is functioning in the Bank. Bank risk management 
is aimed at finding, identifying and evaluating the risk, arranging a set of measures aimed at decreasing the risk level, 
accepting the admissible risk level, and monitoring the aggregate risk level. The risk management system created in 
the Bank is adequate to its business volumes and allows timely detecting, evaluating and monitoring the existing and 
potential risks.

Credit risk
The Bank is exposed to credit risk that is the risk of default resulting from the Bank’s counteragents’ failure to perform 
their liabilities, or the risk of the fall of securities prices due to the issuer’s worse payment ability. The maximum level of 
the Bank’s credit risks is recorded in the balance-sheet cost of financial assets in the consolidated accounting balance-
sheet. The possibility of mutual settlements of assets and liabilities is not significantly important for reducing the potential 
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credit risk. For credit granting guaranties and commitments, the level of the credit risk is equal to the sum of the liabilities.
Within the Bank’s development strategy for years 2015-2016, the Bank sees, first of all, the following main directions 
within its credit risk management:

 y Within the framework of corporate lending – reducing the credit risk concentration levels and reducing the sectoral 
structure disproportions of the advances portfolio through attracting the medium and small companies of the 
manufacturing sector to serving them;

 y Within the framework of retail lending – building up a system of the formalized evaluation of credit risk evaluation 
(credit scoring), which system would allow us both evaluate risks on each customer and accelerate the procedure of 
decision making on an application for a loan;

The main credit risk level controlling tool is establishing the following types of credit risk limits:
 y Limits on a contracting party, such as Bank loan debtor, issuer of securities in the Bank’s portfolio, or agency bank;
 y Industry limits – quantitative limiting conditions applied to all the Bank’s investments relating to economic subjects 

within one industry;
 y Product limits – quantitative limiting conditions applied to the procedure of performing the Bank’s retail credit 

transactions, as related to credit products;
 y Limits of the Banks division managers’ responsibilities are the quantitative limiting conditions applied to the 

decisions on establishing individual lending limits, without agreeing with the Credit Committee. Such limitations 
are applied to the activities of the Bank’s Vice-Chairpersons and to those of the Bank’s business division managers 
responsible for performing active operations.

An important tool in regulating credit risk is securing the funds allocated by the Bank. Pledge can be represented by real 
estate, securities, transport and production equipment, material assets, or personal assets. To limit credit risks, several 
pledges can be accepted simultaneously. At granting the credit, as well as during the execution of the credit contract 
secured by a pledge, the Bank regularly controls the situation of such pledged assets. 
Within the framework of credit risk management, the Bank works with past-due and troubled debts, guided by the 
following principles:

 y Strict regulation of standard procedures determining the work of the Bank’s departments responsible for collecting 
past-due indebtedness, as well as the division of responsibilities of the Bank’s departments at different work stages;

 y Regular provision of full and reliable information on the past-due debt status and on work therewith; 
 y Continuous record-keeping regarding the results of measures taken by the Bank’s responsible departments within 

the framework of collecting the past-due debts;
 y Generating clear and regular reports on the efficiency of collecting past-due debts;
 y Providing the opportunity to take specific point-based managerial decisions on enhancing the efficiency of collecting, 

such as prescriptions to perform actions relating to target Borrowers/borrowing groups and daily control over 
actual execution and action efficiency.

Market risks
Market risk is the risk of that changes in market prices, including interest rates, currency rates, the quotations of assets 
available for sale and assets at fair value through profit or loss, may result in the fluctuations of such fair values of the 
future cash flows for a certain security and, thus, provide an impact upon the Bank’s profits. The main method of limiting 
market risks is maintaining the Bank’s open positions within the prescribed limits, ratios, and limitations calculated on 
the requirement of that the possible financial losses do not exceed the values that may provide a material adverse effect 
upon the Bank’s liquidity level or financial stability. At the same time, the Bank works toward maintaining the balance 
between the risk profile of its own operations and the returns thereon.

Stock risk
Stock risk is the risk of reduction in income and getting losses due to unfavorable changes in the market quotations of 
the securities acquired by the Bank. The basic method of limiting stock risks is regular (at least quarterly) reviewing the 
limits on the Bank’s investments into securities, based on the issuer’s financial status evaluation, as well as on the market 
status of a specific security. The decisions on reviewing the limits of securities investments are made under the mandatory 
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Ratios Minimum/Maximum Admissible 
Value of the Ratio As of 1/1/2015 As of 1/1/2014

1 2 3 4

Quick liquidity ratio, R2 Min. 15% 48,3 % 61,0 %

Current liquidity ratio, R3 Min. 50% 86,6 % 77,0 %

Long-term liquidity ratio, R4 Max. 120% 106,6 % 96,4 %
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participation of the Risk Analysis Department and at least once a quarter. The risk management system enables the Bank 
to change the portfolio investments profile quickly in order not to allow essential losses to arise from the operations with 
securities. 

Since the profile of the Bank’s portfolio investments is characterized by predominately high-rated market securities, the 
risks relating to investments into securities are estimated by the Bank as low and not having any material impact on the 
quality and timeliness of the Bank’s discharging its obligations. No essential corrections are expected to be made to the 
risk level estimation for year 2015.

Currency risk
The actual currency risk management is performed in the Bank on a daily basis. In 2014, there were no cases of violating 
the CB RF limits on open currency positions. In compliance with the requirements of the Bank of Russia, the currency 
risk level is calculated on a permanent basis. The currency risk level does not exceed the values acceptable for the Bank.

Interest rate risk
The interest rate risk is managed by forecasting the net interest income of the Bank and through making appropriate 
corrections of interest rates for resources attracted and allocated, as well as on the basis of pricing and goal-oriented 
attracting resources, with the purpose of reducing the interest rate gaps, for which the Bank is most interest-rate-risk 
sensitive. In order to reduce interest rate risks, the Bank emphasizes increasing the terms of attracting deposits and 
reducing the total cost of resources as the basic priorities in building up the resource basis.

Liquidity risk
The Bank’s ability to discharge in full and timely its liabilities against its creditors is influenced by the liquidity risk. The 
goals of liquidity risk management are as follows:

 y Compliance with the Bank of Russia’s requirements relating to liquidity ratios;
 y The Bank’s ability to have liquid funds at any time, sufficient to satisfy, in full and within a good time, the money 

claims of the Bank’s customers.

The current liquidity risks are managed by the Bank’s Treasury. 

The composition of the Bank’s balances was maintained in compliance with all prudential requirements for liquidity ratios 
under the permanent control of responsible departments and collective organs, which allowed the Bank to discharge 
its liabilities to creditors in full and timely. The figures of economic standards are sufficient for supporting the normal 
function of the Bank in the current financial situation. The values of quick liquidity ratio R2, current liquidity ratio R3, and 
long-term liquidity R4 were within the range of normal values established by the Bank of Russia’s Instruction No. 139-И 
“On the Banks’ Prudential Supervision Ratios” dated December 3, 2012, and had sufficient safety provisions.
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The forecast of the sovereign rating of the Russian Federation, defined by the leading rating agencies as “negative”, is 
considered by the Bank as an additional factor of increasing the country risk equally accepted by the competitors. The 
Bank admits the possibility of the fall of the credit risk rating of the Russian Federation in 2015.
According to the Bank’s estimates, the earnings from its basic activities that do not relate to the Russian Federation are 
minimal, so the Bank does not highly depend on the country risks of other countries. In its risk evaluation and management 
system, when choosing and monitoring the financial positions of the Bank’s foreign counteragents, the Bank considers the 
country risk factors relating to the activities of the counteragents, such as predictable political climate, stable economic 
development, high investment potential, and social stability. The Bank’s major transactions with its foreign partners are 
focused on the group of advanced countries with stable economic and political situations. The Bank does not operate in 
the regions of possible military conflicts or social disruptions.

The Annual Report has been preliminarily approved by the Supervisory Board of JSCB “Energobank”
(Unnumbered Minutes dated April 24, 2015)

Rating Agency Sovereign and credit ratings of invested foreign currencies

Fitch Ratings ВВВ-

Standard & Poor's ВВ+

Moody’s Bа1

24

Transaction risks
The Bank regularly and sequentially takes measures aimed at prevention and/or reduction of risks relating to the 
possibility of losses resulting from defects in activities arranged, technologies used, informational systems functioning, 
or the employees’ inadequate actions or faults, or resulting from external events.
In its approach to managing transaction risks, the Bank is guided by the transaction risk management standards in 
compliance with the requirements of the Basel Committee on Banking Supervision and of the Russian legislation, and 
with the recommendations of the CB RF.
The Bank’s transaction risk management procedures are regulated by the internal regulations “On Transaction Risk 
Management in JSCB “Energobank”” and “On Bank Risk Management in JSCB “Energobank””, which define:

 y The Bank’s organizational structure, dividing and delegating responsibilities, functional responsibilities, interaction 
procedures among the Bank’s divisions, employees, and information exchange;

 y Rules and procedures of performing banking operations and other transactions, accounting policies, and 
organization of internal processes;

 y Regulations, rules, and procedures of systems functioning, such as technical, information and other systems;
 y Reporting procedures;
 y Procedures of performing the internal control over banking activities;
 y Procedures of stimulating the Bank’s employees, and other issues.

Legal risks
In order to minimize its legal risks, the Bank revises on a timely basis its internal standardization documents according to 
the requirements of the legislation and normative base of the Russian Federation; it also ensures the Bank’s employees’ 
access to electronic bases of legal documents. For the Bank’s practices, it studies court practices and prudential measures 
undertaken by the Bank of Russia towards lending agencies.

Reputation risk
The Bank uses the following methods to manage its reputation risk: 

 y Monitoring mass media and websites popular with the Bank’s customers in order to detect negative publications that 
may impact on the Bank’s reputation; 

 y Monitoring information about the business reputation of the Bank’s stockholders and affiliated companies;
 y Prompt detecting the internal sources of and initial causes for possible worsening of the Bank’s business reputation, 

and eliminating the same as soon as possible; 
 y Implementing the corporate culture patterns, as well as business etiquette principles, in the Bank’s practices and 

activities;
 y Improving the information disclosure system in order to ensure the due fullness and quality of disclosing any 

information by the Bank.
 y In the conditions of permanent growth in the number of our customers and counteragents, as well as increasing 

interest in the Bank, we seek to keep our reputation risk level as low as possible.

Country risk
JSCB “Energobank” performs its activities on the territory of the Russian Federation, so it incurs the country risk inherent 
to the Russian Federation. The credit risk rating of the Russian Federation confirmed by leading rating agencies:
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Audit Report
To the stockholders 

of the Joint-Stock Commercial Bank “Energobank” (Public Corporation).

Audited entity:
Full name of the Bank: Joint-Stock Commercial Bank “Energobank” (Public Corporation)
Abbreviated name of the bank: JSCB “Energobank”
Location: 13/52 Pushkina str., 420111, Kazan, Russia.
Primary State Registration Number:

 y Certificate of making the entry in the Unified State Register of Companies about a legal entity registered prior to July 1, 
2002, under Primary State Registration No. 1021600000289 dated August 13, 2002, registering authority: Directorate 
of the Ministry of Taxes and Charges of the Russian Federation in the Republic of Tatarstan;

 y Registered by the Central Bank of the Russian Federation in the Lending Agencies State Registration Book on May 21, 
1999, under number 67.

Auditor:
Name: Closed Joint-Stock Company (Russian: ZAO) “Prof-Auditum”
Location: 8 Dostoyevskogo str., 420012, Kazan, Russia.  
State registration:

 y Legal Entity State Registration Certificate (Series 16 No. 002727003) certifying the entry in the Unified State Register 
of Companies regarding the incorporation of a company under the primary state registration number 1031628221833, 
dated December 18, 2003; registering authority: Inspectorate of the Ministry for Taxes and Charges of the Russian 
Federation for the Privolzhsky District of Kazan in the Republic of Tatarstan.

ZAO “Prof-Auditum” is the member of the self-regulatory organization of auditors – Non-Commercial Organization 
“Moskovskaya auditorskaya palata”:

 y Primary registration number of the entry about adding the information to the Register of Auditors and Audit 
Organizations of the self-regulatory organization of auditors – Non-Commercial Organization “Moskovskaya 
auditorskaya palata” is 10403043761.

Opinion on Accounting/Financial Report
We audited the attached Annual Report of Joint-Stock Commercial Bank “Energobank” (Public Corporation) (hereinafter 
referred to as “the Bank”), represented by the following documents:
1) Balance Sheet (published form) as of January 1, 2015; 
2) Profit and Loss Statement (published form) for year 2014;
3) Supplements to the Balance Sheet and to the Profit and Loss Statement:

 y Statement of Capital Adequacy, Amount of Reserves for Doubtful Loans and Other Assets (published form) as of 
January 1, 2015;  

 y Statutory Ratios (published form) as of January 1, 2015;
 y Cash Flow Statement (published form) as of January 1, 2015;

4) Explanatory notes on the Annual Report.
The audited entity’s liability for accounting/financial reporting

The management of the Joint-Stock Commercial Bank “Energobank” (Public Corporation) is liable for the preparation and 
authenticity of this annual report in accordance with the accounting principles established in the Russian Federation, as 
well as for the internal audit system necessary for preparing the reports containing no material misstatements resulting 
from fraud or error.

Auditor’s liability
Our liability consists in expressing our opinion regarding the authenticity of accounting/financial reports on the basis of 
the audit we have performed.
We performed our audit in accordance with the federal auditing standards being in effect in the Russian Federation. 
These standards require the compliance with the applicable ethical norms, as well as planning and performing the audit 
in such a manner that we could be adequately sure of the accounting/financial reports of the Joint-Stock commercial Bank 
“Energobank” (Public Corporation) having no material misstatements.
The audit included performing audit procedures aimed at obtaining the audit evidence confirming the figures and the 
disclosure of information in the accounting/financial reports. 
The choice of audit procedures is the subject of our opinion based on our evaluation of the risk of material misstatements 
resulting from fraud or errors. In evaluating this risk, we considered the internal audit system providing the preparation 
and authenticity of accounting/financial reports for the purpose of choosing the relevant audit procedures, but not for the 
purpose of expressing our opinion regarding the efficiency of the internal audit system. 
The audit also included the evaluation of the due nature of the accounting policies applied and of the justification of 
estimated figures obtained by the Bank’s management of the audited entity, as well as the evaluation of the general 
presentation of the accounting/financial reports.
We suppose the audit evidence obtained during our auditing provide sufficient reasons for expressing our opinion 
regarding the authenticity of the accounting/financial reports.

Auditor’s opinion
In our opinion, the Annual Report, in all material respects, authentically gives the financial position of the Joint-Stock 
Commercial Bank “Energobank” (Public Corporation) as of January 1, 2015, and the financial and operating results within 
year 2014 in compliance with the accounting principles established in the Russian Federation. 

Audit report in compliance with the requirements of Federal Law No. 395-1 “On Banks and Banking 
Activities” dated December 2, 1990.

In accordance with the requirements of Article 42 of the Federal Law of the Russian Federation “On Banks and Banking 
Activities”, in the course of our audit of the Bank’s Accounting/Financial Report, we audited the following:
1) The Bank’s compliance with the statutory ratios established by the Bank of Russia, as of January 1, 2015;
2) The compliance of the Bank’s internal control and risk management systems with the requirements set by the Bank of 
Russia for such systems, including: 

 y The reporting relationships of risk managements departments;
 y The availability in the Bank of the methods for identifying risks critical for the Bank, managing such risks, and 

performing stress testing, approved by the Bank’s authorized management bodies; as well as the availability of the 
reporting system on the risks critical to the Bank and on the capital;
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Заместитель генерального директора 
ЗАО «Проф-Аудитум» /N.Yu. Tuzankina/

Auditor Qualification Certificate No. 05-000251 issued in accordance 
with the resolution of the self-regulatory organization – Non-
Commercial Partnership “Rossiyskaya Kollegiya auditorov” (Russian 
Collegium of Auditors) on November 29, 2012, No. 47,
Principal Number of Registration Entry (ORNZ) 29505023054

April 22, 2015

 y The sequences of how the Bank applies the methods of managing the risks critical to the Bank and evaluating their 
efficiency;

 y The control performed by the Supervisory Board and by the Bank’s executive authorities regarding the maximum 
risk and capital adequacy values established by the Bank’s internal documents, the efficiency of the risk management 
procedures applied in the Bank, and the sequence of applying thereof.

The Bank’s management is liable for the Bank’s compliance with the statutory ratios established by the Bank of Russia, 
as well as for the compliance of the Bank’s internal control and risk management systems with the Bank of Russia’s 
requirements for such systems.
In order to perform the above audit, we chose the auditing procedures based on our opinion, which had been limited by 
requesting, analyzing, and studying the documents, as well as by comparing the requirements, procedures, and methods 
approved by the Bank to those set by the Bank of Russia, and by recalculating, comparing, and checking figures and other 
data.

The results of the audit performed are given below.
1. We found that the Bank’s obligatory ratios as of January 1, 2015, were within the limits set by the Bank of Russia.
We did not perform any additional procedures regarding the Bank’s accounting figures, except for those we had considered 
to be necessary for expressing our opinion on whether the Bank’s Annual Accounting/Financial Report had given in all 
material aspects a true and fair view of its financial status as of January 1, 2015, the financial results of its activities, and 
its cash flow for year 2014 in compliance with the Russian accounting principles to be used by lending agencies in their 
annual accounting/financial reports.

2. We found that, in accordance with the Bank of Russia’s requirements and recommendations, as of December 31, 2014, 
the Bank’s Internal Audit Service was under the control of and reported to the Bank’s Supervisory Board, while the Bank’s 
risk management departments were not under the control of and did not report to the departments taking the relevant 
risks.

3. We found that the Bank’s internal documents effective as of December 31, 2014, and setting the methods of identifying 
and managing credit, operational, market, legal, reputational and liquidity risks critical to the Bank, and those of 
performing stress testing had been approved by the Bank’s authorized bodies in accordance with the Bank of Russia’s 
regulations and recommendations, and that such methods were applied in a consistent manner.

4. We herewith note that the Bank has a reporting system regarding the credit, operational, market, legal, liquidity and 
reputational risks critical to the Bank, as well as regarding the Bank’s capital adequacy.
Reports prepared within 2014 by the Bank’s risk management departments and by the Bank’s Internal Audit Service 
regarding the risks critical to the Bank complied with the Bank’s internal documents and included the results of 
monitoring the levels of risks critical to the Bank, as well as the evaluation of the efficiency the methods applied by the 
Bank to identify critical risks and to manage such critical risks.

5. We should also note that, as of December 31, 2014, Bank’s Supervisory Board’s and executive management bodies’ 
powers and authorities include controlling the Bank’s compliance with the maximum risk and capital adequacy values 
set by the Bank’s internal documents.
In order to control over the efficiency of the risk management procedures and the sequences of their applying in 2014, 
the Bank’s Supervisory Board and executive management bodies discussed on a regular basis the reports prepared by the 
Bank’s risk management departments and by the Internal Audit Service, and they also evaluated the corrective actions 
proposed.

6. We performed the procedures regarding the elements of the Bank’s internal control and risk management systems 
solely for the purpose of checking them for compliance with the Bank of Russia’s requirements.
In our opinion, the Bank’s internal control system and the Bank’s risk management systems are organized and operate 
in compliance with the Bank of Russia’s requirements, and the review procedures are relevant to the nature and scale of 
the operations performed by the Bank.

Round seal:
“Republic of Tatarstan, the city of 
Kazan, Closed Joint-Stock Company 
“Prof-Auditum”, R.123760/02, INN 
(Taxpayer ID)1659349996” 

(signature)
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Balance Sheet
Published Form as of January 1, 2015

Lending agency: Joint-Stock Commercial Bank “Energobank” (JSCB “Energobank”)
Postal address: 13/52 Pushkin str., 420111 Kazan, Republic of Tatarstan, Russia                            

Form code 0409806
Quarterly/Annual

in RUB thousands
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Line 
No.

Item Name
Data as of the 

Reporting Date

Data as of the Rele-
vant Reporting Date 

of the Prior Year

I ASSETS

1 Monetary funds 439 935 233 045

2 Lending agencies’ funds in the Central Bank of the Russian Federation 737 725 637 969

2.1 Mandatory provisions 107 180 101 927

3 Funds in lending institutions 58 730 651 887

4 Financial assets assessed at their fair value through profit or loss  0 536 139

5 Net lending receivables 12 179 897 11 634 433

6 Net investments into securities and other financial assets available for sale 495114 2 397

6.1 Investments into branch and related entities 0 0

7 Net investments into securities held to mature 0 0

8 Current income tax liability 992 0

9 Deferred tax asset 77 0

10 Permanent, intangible and tangible assets 117 708 122 559

11 Other assets 1 110 811 417 155

12 Total assets 15 140 989 14 235 584

II LIABILITIES

13 Credits, deposits and other funds of the Central Bank of the Russian Federation 0 0

14 Funds held for lending agencies 0 23

15 Funds held for customers that are not lending agencies 11 890 191 11 112 708

15.1 Deposits/funds held for individuals or private entrepreneurs 5 338 516 5 381 831

16 Financial liabilities assessed at their fair value through profit or loss 0 0

17 Certified debts 0 0

18 Current income tax liability 51 917 0

19 Deferred tax liability 10 202 0

20 Other liabilities 131 094 270 502

21 Loss provisions on contingent credit liabilities, on other possible losses and operations with offshore residents 4 814 1 711

22 Total liabilities 12 088 218 11 384 944

III SOURCES OF OWN FUNDS

23 Funds held for stockholders/participants 2 137 400 2 137 400

24 Repurchased stock/shares 0 0

25 Share premium reserve 0 0

26 Contingency fund 572 999 552 517

27
Mark to market valuation of securities available for sale, decreased by the deferred tax liability or increased by the 
deferred tax asset

-519 -6 254

28 Fixed assets revaluation decreased by the deferred tax liability 39 512 46 678

29 Undistributed profits / outstanding losses of prior years 0 0

30 Unutilized profits/losses within the reporting period 303 379 120 299

31 Total sources of own funds 3 052 771 2 850 640

IV OFF-BALANCE SHEET COMMITMENTS

32 Irrevocable commitments of the lending agency 131 163 335 799

33 Guarantees and letters of comfort issued by the lending agency 679 431 373 480

34 Non-credit contingent commitments 0 0
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Profit and Loss Statement
Published Form for Year 2014

Lending agency: Joint-Stock Commercial Bank “Energobank” (JSCB “Energobank”) 
Postal address: 13/52 Pushkin str., 420111 Kazan, Republic of Tatarstan, Russia  
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Form code: 0409807
Quarterly/Annual

in RUB thousands

Line 
No.

Item Name
Data for the 

Reporting Period

Data as of the 
Relevant Reporting 

Date of the Prior 
Year

1 2 3 4

1 Interest income, total, including that received from: 2 036 895 1 865 148

1.1 investment of funds in lending agencies 8 183 12 453

1.2 loans granted to customers that are not lending agencies 1 987 503 1 800 573

1.3 providing finance lease services 0 0

1.4 investments in securities 41 209 52 122

2 Interest expenses, total, including those incurred on: 773 724 725 507

2.1 funds raised from lending agencies 14 874 9 325

2.2 funds raised from customers that are not lending agencies 758 850 716 182

2.3 certified debts 0 0

3 Net interest income (negative interest margin) 1 263 171 1 139 641

4
Changing the provisions regarding loans, lending receivables and other similar receivables, monies held on 
correspondent accounts, as well as accrued interest income, total, including:

-735 487 -648 269

4.1 changing the provisions for possible losses on interest income accrued -1 207 549

5 Net interest income (negative interest margin) upon creating a provision for possible losses 527 684 491 372

6 Net earnings from operations with financial assets assessed at their fair value through profit or loss -7 369 -10 621

7 Net earnings from operations with securities available for sale -3 901 397

8 Net earnings from operations with securities held to maturity 0 0

9 Net earnings from operations with foreign currencies -158 425 12 665

10 Net earnings from revaluation of foreign currency 246 827 14 383

11 Income from participation in other legal entities’ capitals 1 632 2 348

12 Commission earnings 174 132 137 231

13 Commission expenses 20 118 17 295

14 Change in the provision for possible losses on securities available for sale 19 0

15 Change in the provision for possible losses on securities 0 0

16 Change in the provision for other losses -6 847 3 424

17 Other operating earnings 51 240 5 248

18 Net earnings/expenses 804 874 639 152

19 Operating expenses 417 546 369 979

20 Profit/loss before tax 387 328 269 173

21 Tax refunds/expenses 83 949 55 042

22 Profit/loss after tax 303 379 214 131

23 Payments from profits after taxes, total, including: 0 93 832

23.1 distribution among stockholders/participants as dividends 0 93 832

23.2 allocations for creating or replenishing the provisions 0 0

24 Unutilized profits/losses over the reporting period 303 379 120 299
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Statement of the Risk-Based Capital Adequacy and of the Amount of Reserves for 
Doubtful Loans and Other Assets
Published Form as of January 1, 2015

Lending agency: Joint-Stock Commercial Bank “Energobank” (JSCB “Energobank”  ) 
Postal address: 13/52 Pushkin str., 420111 Kazan, Republic of Tatarstan, Russia  

Form code: 0409808
Quarterly/Annual

Line 
No.

Item Name
Data as of the 

Beginning of the 
Reporting Year

Increase (+) / 
Decrease (-) over the 

Reporting Period

Data as of the 
Reporting Date

1 2 3 4 5

1
Own funds (capital) 
(RUB thousands), total,
including: 

3 409 189 175 849 3 585 038

1.1 Sources of the core capital: 2 689 917 20 482 2 710 399

1.1.1 Authorized capital, total,including that formed by: 2 137 400 0 2 137 400

1.1.1.1 Ordinary equity (shares) 2 137 400 0 2 137 400

1.1.1.2 Preferred shares 0 0 0

1.1.2 Share premium reserve 0 0 0

1.1.3 Required reserve 552 517 20 482 572 999

1.1.4 Undistributed earnings: 0 0 0

1.1.4.1 of prior years 0 0 0

1.1.4.2 of the reporting year 0 0 0

1.2 Items decreasing the sources of the core capital:  93 -21 72

1.2.1 Intangible assets 93 -82 11

1.2.2 Deferred tax assets 0 15 15

1.2.3 Stock (shares) repurchased 0 0 0

1.2.4 Losses: 0 0 0

1.2.4.1 of prior years 0 0 0

1.2.4.2 of the reporting year 0 0 0

1.2.5 Monetary stock investments: 0 0 0

1.2.5.1 Non-substantial 0 0 0

1.2.5.2 Substantial 0 0 0

1.2.5.3 Total amount of substantial investments and the total amount of deferred tax assets 0 0 0

1.2.6 Negative amount of the additional capital 0 46 46

1.2.7 Core capital sources procurement liabilities 0 0 0

1.2.8 Funds received as payments for stock/shares and included into the core capital 0 0 0

1.3 Core capital 2 689 917 20 410 2 710 327

1.4 Sources of additional capital: 0 0 0

1.4.1
Authorized capital geared by preferred shares, total, 
including:

0 0

1.4.1.1
Those issued in accordance with Federal Law No. 181-FZ “On the Use of Government 
Securities of the Russian Federation to Increase Bank Capitalization” dated July 18, 2009

0 0 0

1.4.2 Share premium reserve 0 0 0

1.4.3 Subordinated loan under additional terms 0 0 0

1.4.4
Subordinated debt, such as a deposit, a loan or a bond-based loan, without limitations as to 
the time of raising

0 0 0 

1.5 Items decreasing the sources of the additional capital 0 0 0 

1.5.1 Investments into own preferred shares 0 0 0 

1.5.2 Monetary stock investments: 0 0 0 

1.5.2.1 Non-substantial 0 0 0 

1.5.2.2 Substantial 0 0 0 

Section 1. Data on Capital Adequacy Level                      
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1 2 3 4 5

1.5.3
Subordinated credit, such as a deposit, a loan, or a bond-based loan, granted to financial 
agencies:

0 0 0 

1.5.3.1 Non-substantial 0 0 0 

1.5.3.2 Substantial 0 0 0 

1.5.4 Negative amount of the additional capital 0 0 0 

1.5.5 Additional capital sources procurement liabilities 0 0 0 

1.5.6 Funds received as payments for stock/shares and included into the additional capital 0 0 0 

1.6 Additional capital 0 0 0 

1.7 Core capital 2 689 824 20 503 2 710 327

1.8 Sources of the additional capital: 719 365 155 346 874 711

1.8.1
Authorized capital geared by preferred shares, total, 
including:

0 0 0 

1.8.1.1 after March 1, 2013 0 0 0 

1.8.2 Authorized capital geared due to the paper profit capitalization 0 0 0 

1.8.3 Profit: 273 987 54 046 328 033

1.8.3.1 of the current year 273 987 54 046 328 033

1.8.3.2 of prior years 0 0 0 

1.8.4
Subordinated credit, such as a deposit, a loan, or a bond-based loan, total, 
including: 

398 700 101 300 500 000

1.8.4.1 that raised/allocated before March 1, 2013 398 700 -398 700 0 

1.8.4.2

that granted in accordance with Federal Law No. 173-FZ “On Additional Measures to 
Support the Financial System of the Russian Federation” dated October 13, 2008, and to 
Federal Law No. 175-FZ “ON Additional Measures to Support the Stability of the Banking 
System through December 31, 2014” dated October 27, 2008

0 0 0

1.8.5 Paper profit 46 678 0 46 678

1.9 Items decreasing the sources of the additional capital: 0 0 0 

1.9.1 Investments into own preferred shares 0 0 0 

1.9.2 Monetary stock investments: 0 0 0 

1.9.2.1 Non-substantial 0 0 0 

1.9.2.2 Substantial 0 0 0 

1.9.3
Subordinated credit, such as a deposit, a loan, or a bond-based loan, granted to financial 
agencies:

0 0 0 

1.9.3.1 Non-substantial 0 0 0 

1.9.3.2 Substantial 0 0 0 

1.9.4 Additional capital sources procurement liabilities 0 0 0 

1.9.5 Funds received as payments for stock/shares and included into the additional capital 0 0 0 

1.10 Items decreasing the amounts of core and additional capital: 0 0 0 

1.10.1 Receivables overdue longer than 30 calendar days 0 0 0 

1.10.2
Subordinated credits, the cost of which does not exceed 1 percent of the borrowing 
company’s authorized capital

0 0 0 

1.10.3
Excess of the total amount of credits, bank guarantees, and letters of comfort granted 
to own participants/stockholders and insiders, over its maximum amounts as stated by 
federal laws and by the Bank of Russia’s regulations

0 0 0 

1.10.4
Excess of investments in construction, manufacturing, and fixed assets acquisition over 
the amount of core and additional capital sources

0 0 0 

30
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Section 2. Data on the amounts of credit, transaction/market risks covered by the capital
Subsection 2.1. Credit risk                      

Line 
No.

Item Name

Data as of the Reporting Date Data as of the Reporting Date of the Prior Year

Assets/
Instruments 

Value

Assets/
Instruments Less 

Provisions for 
Possible Losses

Value of Assets/
Instruments 

Weighted 
according to the 

Risk Level

Assets/
Instruments 

Value

Assets/Instru-
ments Less 

Provisions for 
Possible Losses

Value of Assets/
Instruments 

Weighted 
according to the 

Risk Level

1 2 3 4 5 6 7 8

1 Credit risk on assets posted to balance accounts 8 836 878 6 423 396 4 183 368 9 711 060 7 336 760 5 912 229

1.1 Assets with the risk ratio of 0 %, total, including: 1 423 816 1 423 816 0 1 068 642 1 068 642 0

1.1.1
monetary funds and mandatory cash balances with the Bank of 
Russia

1 177 660 1 177 660 0 871 014 871 014 0

1.1.2

Credit requirements and other requirements guaranteed by the 
Russian Federation, by the Ministry of Finance of Russia, and by 
the Bank of Russia, as well as by the pledge of governmental debt 
securities of the Russian Federation, the Ministry of Finance of 
Russia, and the Bank of Russia.

0 0 0 0 0 0

1.1.3
Credit requirements and other requirements to central banks 
or governments having the country risk ratings of “0” or “1”, 
including those guaranteed by those countries, etc.

0 0 0 0 0 0

1.2 Assets with the risk ratio of 20 %, total, including: 1 020 265 1 020 265 204 053 444 861 444 861 88 972

1.2.1

Credit requirements and other requirements to the constituent 
entities of the Russian Federation, municipal structures, and other 
organizations, guaranteed and pledged by the securities of the 
constituent entities of Russia and municipal structures.

0 0 0 0 0 0

1.2.2
Credit requirements and other requirements to central banks or govern-
ments having the country risk rating of “2”, including those guaranteed 
by them (pledged by securities).

 0 0 0 0 0 0

1.2.3

Credit requirements and other requirements to lending agencies 
domiciled in the countries with the country risk ratings of “0” 
or “1”, having the rating of long-term solvency, including those 
guaranteed by them.

0 0 0 0 0 0 

1.3 Assets with the risk ratio of 50 %, total, including: 0 0 0 0 0 0

1.3.1

Credit requirements and other requirements in foreign currencies, 
guaranteed by the Russian Federation, by the Ministry of Finance 
of Russia, and by the Bank of Russia and pledged by the govern-
mental debt securities of the Russian Federation, the Ministry of 
Finance of Russia, and the Bank of Russia., denominated

0 0 0 0 0 0 

RUB thousands

1 2 3 4 5

1.10.5
Excess of the true value of the share owned by a stockholder withdrawn from the limited 
liability company over the price at which another stockholder of the limited liability 
company has purchased that share

0 0 0 

1.11 Additional capital 719 365 155 346 874 711

2 Assets weighted according to the risk level (RUB thousands) that are: X X X

2.1 Necessary to estimate the core capital adequacy 16 525 108 351 619 16 876 727

2.2 Necessary to estimate the fixed capital adequacy 16 525 108 351 573 16 876 681

3 Capital adequacy (percentage): X X X

3.1 Core capital adequacy 16,3 Х 16,1

3.2 Fixed capital adequacy 16,3 Х 16,1

3.3 Equity adequacy 20,6 Х 21,2

T h e  7 0 t h  a n n i v e r s a r y  o f  t h e  V i c t o r y
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1 2 3 4 5 6 7 8

1.3.2
Credit requirements and other requirements to central banks 
or governments having the country risk rating of “3”, including 
those guaranteed by them (pledged by securities).

0 0 0 0 0 0 

1.3.3

Credit requirements and other requirements to lending agencies 
domiciled in the countries with the country risk ratings of “0” 
or “1”, not having the rating of long-term solvency, and to those 
domiciled in the countries with the country risk rating of “2”, 
including those guaranteed by them

0 0 0 0 0 0 

1.4 Assets with the risk ratio of 100 %, total, including: 6 392 797 3 979 315 3 979 315 8 197 557 5 823 257 5 823 257

1.4.1 Loans and loan or loan-equivalent indebtedness 5 671 342 3 260 318 3 260 318 6 987 116 4 612 816 4 612 816

1.4.2 Correspondent accounts with lending agencies 39 247 39 153 39 153 572 229 572 181 572 181

1.4.3 Securities 249 034 248 958 248 958 341 003 340 908 340 908

1.5
Assets with the risk ratio of 150% – credit  requirements and 
other requirements to central banks or governments having the 
country risk rating of “7”.

0 0 0 0 0 0

2 Assets with the increased risk ratios, total, including those: 11 352 169 8 663 078 9 660 754 9 019 738 7 025 104 8 003 080

2.1 with the risk ratio of 110 % 11 083 275 8 539 019 9 392 921 8 293 032 6 559 539 7 215 493

2.2 with the risk ratio of 150 % 409 052 272 118 408 178 519 239 389 760 584 640

3 Consumer credits, total, including: 40 659 36 640 40 304 0 0 0

3.1 with the risk ratio of 110 % 40 659 36 640 40 304 0 0 0

3.2 with the risk ratio of 140 %  0 0 0 0 0 0 

3.3 with the risk ratio of 170 %  0  0 0 0 0 0 

3.4 with the risk ratio of 200 %  0 0 0 0 0 0 

3.5 with the risk ratio of 300 % 0 0 0 0 0 0 

3.6 with the risk ratio of 600 % 0 0 0 0 0 0 

4 Credit risk on loan contingent liabilities, total, including those: 693 619 688 805 682 905 386 111 384 400 405 437

4.1 for financial instruments with a high risk 679 431 676 751 676 751 373 480 373 185 399 678

4.2 for financial instruments with a medium risk 14 188 12 054 6 154 12 631 11 215 5 759

4.3 for financial instruments with a low risk 0 0 0 0 0 0 

4.4 for financial instruments without risk 0 0 0 0 0 0 

5 Credit risk on derivatives 0 0 0 0 0 0 

Subsection 2.2. Transaction risk                      
RUB thousands (amount)
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Line No. Item Name
Data as of the 

Reporting Date
Data as of the Reporting 

Date of the Prior Year

1 2 3 4

6 Transaction risk, total, including: 184 748 176 349

6.1 Earnings for calculating the capital to cover the transaction risk, total, including: 3 694 959 3 526 982

6.1.1 net interest earnings 3 247 849 3 077 152

6.1.2 net non-interest earnings 447 110 449 830

6.2 Number of years preceding the date of calculating the level of the transaction risk 3 3
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Subsection 2.3. Market risk
RUB thousands

RUB thousands
Section 3. Information on the reserves for doubtful loans or other assets

Line 
No.

Item Name
Data as of the 

Beginning f the 
Reporting Year

Increase (+) / 
Decrease (-) over the 

Reporting Period

Data as of the 
Reporting Date

1 2 3 4 5

1 Actually created provisions for possible losses, total, including those: 4 371 301 740 123 5 111 430

1.1 on loans and loan or loan-equivalent indebtedness 4 366 702 733 666 5 100 368

1.2 on other balance assets, for which there is a risk of losses, and other losses 2 888 3 360 6 248

1.3
on credit-based contingent liabilities and securities, the rights to which are certified by 
depositary institutions that do not meet the requirements of the Bank of Russia, posted to 
non-balance accounts

1 711 3 103 4 814

1.4 for operations with the residents of offshore zones. 0 0 0 

Section “For Reference”

Information on the flow of provisions for potential losses on loans and on loan and loan-equivalent indebtedness.
1.   Creation/supplementing of the provisions within the reporting period (RUB thousands), 
totally 10,311,625, including those resulting from:

1.1. Lending – 6,411,660;
1.2. Loan quality changes – 3,746,617;
1.3. Changes in the official foreign exchange rates against the Russian ruble,
       established by the Bank of Russia – 1,813;
1.4. Other reasons – 151,535.

2.  Recovery of/decrease in the provisions within the reporting period (RUB thousands), totally 9,577,959, including those resulting from:
2.1. Bad loan writes-off – 2,040;
2.2. Loan repayments – 5,907,102;
2.3. Loan quality changes – 3,517,626;
2.4. Changes in the official foreign exchange rates against the Russian ruble, established by the Bank of Russia – 863;
2.5. Other reasons – 150,328.

T h e  7 0 t h  a n n i v e r s a r y  o f  t h e  V i c t o r y

Line No. Item Name
Data as of the Reporting 

Date
Data as of the Reporting 

Date of the Prior Year

1 2 3 4

7
Total market risk, total,
including:

0 0 

7.1
interest risk, total,
including:

0 0 

7.1.1 Common 0 0 

7.1.2 Special 0 0 

7.2
stock market risk, total,
including:

0 0 

7.2.1 Common 0 0 

7.2.2 Special 0 0 
7.3 currency risk 0 0 
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Statutory Ratios
Published Form as of January 1, 2015

Lending agency: Joint-Stock Commercial Bank “Energobank” (JSCB “Energobank”)
Postal address: 13/52 Pushkin str., 420111 Kazan, Republic of Tatarstan, Russia                       

Form code: 0409813
Quarterly/Annual

in percents

34

*The minimum value of the ratio of maximum credit risk per borrower or per a group of associated borrowers (R6) is: 0.04% as of 1/1/2015 and 0.02% as of 1/1/2014.

Line 
num-
ber

Ratio Name Standard Value

Actual Value

As of the reporting date
As of the preceding 

reporting date

1 2 3 4 5

1 Core capital adequacy ratio (R1.1) 5 16.1 16.3

2 Bank’s capital adequacy ratio (R1.2) 6 16.1 16.3

3 McDonough ratio (R1.0) 10 21.2 20.6

4
McDonough ratio of a nonbanking lending agency having the right to transfer 
monetary assets without opening bank accounts or other banking operations relating 
thereto (R1.3)

0 0 0

5 Bank’s quick liquidity ratio (R2) 15 48.3 61.0

6 Bank’s current liquidity ratio (R3)  50 86.6 77.0

7 Bank’s long-term liquidity ratio (R4) 120 106.6 96.4

8
Ratio of  maximum credit risk per borrower or per a group of associated borrowers 
(R6)

25
Maximum 15.7 Maximum 20.7

Minimum 0.0* Minimum 0.0*

9 Ratio of  maximum large credit risks (R7) 800 183.9 157.6

10
Ratio of  maximum amounts of credits and bank guarantees provided by the bank to 
its participants (stockholders) (R9.1)

50 0.2 0.6

11 Ratio of  aggregate risks relating to the bank’s insiders (R10.1) 3 0.4 0.3

12
Ratio of  usage of own funds (capital) of the bank to acquire shares in other legal 
entities (R12)

25 0 0

13
Ratio of aggregate floating assets expiring within the nearest 30 calendar days to the 
Non-Bank Settlement and Credit Authority’s exposure (R15)

0 0 0

14
Liquidity ratio of a nonbanking lending agency that is entitled to transfer monetary 
assets without opening bank accounts and other banking operations relating thereto 
(R15.1)

0 0 0

15
Ratio of  maximum aggregate credits granted to customers (settlement participants) 
as of settlements closing (R16)

0 0 0

16
Ratio of  Bank Settlement and Credit Authority’s granting credits to borrowers, other 
than settlement participants, on its behalf and for its own account (R16.1)

0 0 0

17
Minimum ratio between the mortgage-backing size and the volume of mort-
gage-backed bonds issued (R18)   

0 0 0
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Cash Flow Statement 
Published Form for Year 2014

Lending agency: Joint-Stock Commercial Bank “Energobank” (JSCB “Energobank”)
Postal address: 13/52 Pushkin str., 420111 Kazan, Republic of Tatarstan, Russia  

Form code: 0409814
Quarterly/Annual

in RUB thousands

Line 
Number

Item Name
Cash Flows within 

the Reporting 
Period

Cash Flows within 
the Preceding 

Reporting Period

1 2 3 4

1 Net cash accruals received from or used in operating activities

1.1. Cash accruals received from or used in operating activities prior to changes made in operating assets and liabilities, in 
total, including: 697 217 1 072 016

1.1.1. Interest received 2 039 581 1 871 357
1.1.2. Interest paid -783 990 -718 344
1.1.3. Commissions received 174 132 137 231
1.1.4. Commissions paid -20 118 -17 295

1.1.5. Gains less losses from operations with financial assets assessed at their fair value through profit or loss, available for 
sale -28 432 818

1.1.6. Gains less losses from operations with securities held to maturity 0 0
1.1.7. Gains less losses from operations with foreign currencies -158 425 12 665
1.1.8. Other operating earnings 41 087 11 512
1.1.9. Operating expenses -510 221 -194 438
1.1.10. Tax expenses/compensations -56 397 -31 489
1.2. Increase / decrease of net cash from operating assets and liabilities, in total, including: 111 241 -279 819
1.2.1. Net increase / decrease on contingency funds on the accounts at the Bank of Russia -5 253 23 303

1.2.2. Net increase / decrease on investments into securities assessed at their fair value through profit or loss 536 580 121 445

1.2.3. Net increase / decrease on contingency funds on lending receivables -1 268 295 -990 793
1.2.4. Net increase / decrease on other assets -367 611 289 827
1.2.5. Net increase / decrease on credits, deposits and other funds of the Bank of Russia 0 0
1.2.6. Net increase / decrease on the funds of other lending agencies -17 -116
1.2.7. Net increase / decrease on the funds of customers (non-credit entities) 1 214 733 276 690
1.2.8. Net increase / decrease on financial liabilities assessed at their fair value through profit or loss 0 0
1.2.9. Net increase / decrease on contingency funds on certified debts 0 0
1.2.10. Net increase / decrease on other liabilities 1 104 -175
1.3. Total for section 1 (item 1.1 + item 1.2) 808 458 792 197
2. Net cash accruals received from or used in investing activities

2.1. Acquiring securities or other financial assets classified as “available for sale” -491 835 0

2.2. Revenues from selling and redeeming securities or other financial assets classified as “available for sale” 17 626 9 730

2.3. Acquiring securities classified as “hold to maturity” 0 0
2.4. Revenues from redeeming the securities classified as “hold to maturity” 0 0
2.5. Acquiring permanent, intangible and tangible assets -7 541 -9 879
2.6. Revenues from selling permanent, intangible and tangible assets 2 895 917
2.7. Dividends received 0 0
2.8. Total for section 2 (sum of items 2.1 through 2.7) -478 855 768
3. Net cash accruals received from or used in financial activities
3.1. Stockholders’ (participants’) contributions to the authorized capital 0 0
3.2. Acquiring own shares repurchased from stockholders (participants) 0 0
3.3. Selling own shares repurchased from stockholders (participants) 0 0
3.4. Dividends paid -99 788 -143 836
3.5. Total for section 3 (sum of items 3.1 through 3.4) -99 788 -143 836

4. Influence of changes in the official exchange rates of the Russian Ruble, established by the Bank of Russia, on 
cash and cash equivalents -523 167 34 939

5. Cash and cash equivalents increase / usage   -293 352 684 068
5.1. Cash and cash equivalents as of the beginning of the reporting year 1 409 544 725 476
5.2. Cash and cash equivalents as of the end of the reporting year 1 116 192 1 409 544

T h e  7 0 t h  a n n i v e r s a r y  o f  t h e  V i c t o r y

Chairman of JSCB “Energobank”              Dmitry Ilgizovich Vagizov                                                    

Chief Accountant      Flura Iskanderovna Yagofarova
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Branches of JSCB “Energobank” 

Reference Information
Head Office of JSCB “Energobank” 

Registered address: 13/52 Pushkina str., 420111 Kazan, Republic of Tatarstan, Russia
Tel.: +7 (843) 231-60-01, +7 (843) 231-60-02, +7 (843) 231-60-03, +7 (843) 231-60-09

Fax: +7 (843) 231-60-04, +7 (843) 231-60-06, +7 (843) 231-60-13
http://www.energobank.ru

Branch No. 2
Location: 1 Maksimova str., 420127, Kazan

Registration date: November 16, 2000
Head of the office: Radik Tagirovich Safargaleyev

Tel.: +7 (843) 510-56-00

Branch No. 3
Location: 17 Amirkhana str., 420103, Kazan

Registration date: November 27, 2001
Head of the office: Yuliya Sergeyevna Spiryagina 

Tel.: +7 (843) 517-12-54

Branch No. 4
Location: 19 Mira str., 423450, Almetyevsk

Registration date: September 8, 2003
Head of the office: Irina Nikolayevna Rodionova

Tel.: +7 (8553) 22-14-14

Branch No. 5
Location: 14a Kirpichnikova str., 420029, Kazan

Registration date: July 23, 2004
Head of the office: Ildar Sabirovich Daminov

Tel.: +7 (843) 273-81-82

Branch No. 6
Location: 13 Frunze str., 420033, Kazan
Registration date: December 16, 2004

Head of the office: Lyudmila Vladimirovna Antonova
Tel.: +7 (843) 554-00-34

Branch No. 7
Location: 73 Korolenko str., 420044, Kazan

Registration date: February 7, 2005
Head of the office: Yekaterina Gusmanovna Karimova

Tel.: +7 (843) 510-37-67

Branch No. 8
Location: 38 Gvardeyskaya str., 420073, Kazan

Registration date: May 11, 2005
Head of the office: Tatyana Vladimirovna Trofimova

Tel.: +7 (843) 272-25-45

Branch No. 9
Location: 72 Yu. Fuchika str., 420141, Kazan

Registration date: May 27, 2005
Head of the office: Guzel Shavkatovna Musina

Tel.: +7 (843) 275-53-69

Branch No. 10
Location: 5 Tikhoretskaya str., 420054, Kazan

Registration date: December 13, 2005
Head of the office – Head of Clients Payment Servicing:

Elena Vyacheslavovna Gorshkova
Tel.: +7 (843) 278-81-90

Branch No. 11
Location: 39 Gafiatullina str., 423236, Bugulma

Registration date: April 20, 2006
Head of the office: Polina Vasilyevna Leonova

Tel.: +7 (85594) 4-00-25

Branch No. 12
Location: 102 Dekabristov str., 420080, Kazan

Registration date: July 7, 2006
Head of the office – Head of Clients Payment Servicing:

Gulnara Rashidovna Mukhametdinova
Tel.: +7 (843) 555-75-50

Branch No. 13
Location: 37 Mira str., 420071, Kazan

Registration date: August 9, 2006
Head of the office – Head of Clients Payment Servicing:

Marsel Muzipovich Fattakhov
Tel.: +7 (843) 230-09-88

Branch No. 14
Location:  1 Peterburgskaya str., 420107, Kazan

Registration date: December 8, 2006
Head of the office: Viktoriya Mikhaylovna Yefimova

Tel.: +7 (843) 238-30-90

Branch No. 15
Location: 33 Adoratskogo str., 420132, Kazan

Registration date: February 12, 2007
Head of the office: Guzeliya Saifelmalekovna Gabidullina

Tel.: +7 (843) 522-52-98

Branch No. 16
Location:  13/52 Pushkina str., 420111, Kazan

Registration date: April 25, 2007
Head of the office: Olesya Rashitovna Gazetdinova

Tel.: +7 (843) 231-60-33

Branch No. 17
Location: 2a Tukaya str., 423570, Nizhnekamsk

Registration date: July 5, 2007
Head of the office: Venera Shaukatovna Siraziyeva

Tel.: +7 (8555) 41-89-89

Branch No. 18
Location: 25a Mira str., 423800, Naberzhniye Chelny

Registration date: July 24, 2007
Head of the office: Airat Rasimovich Gazimzyanov

Tel.: +7 (8552) 51-49-18

Branch No. 20 
Location: 16 Tatarstana str., 422550, Zelenodolsk

Registration date: January 15, 2013
Head of the office: Elena Lvovna Mullova

Tel.: +7 (84371) 5-44-24

Branch No. 21 
Location: 128a Moskovsky Ave., 423815, Naberezhniye Chelny

Registration date: October 9, 2013
Head of the office: Artem Mauzirovich Nafikov

Tel.: +7 (8552) 49-02-05

Branch No. 22
Location: 14 Molodezhnaya str., 423600, Yelabuga

Registration date: December 16, 2014
Head of the office: Airat Anvarovich Safargalin

Tel.: +7 (85557) 5-98-20

Operational Office No. 3
Location: 11 Lenina Ave., 428000, Cheboksary.

Registration date: July 28, 2008
Head of the operational office: Lyubov Ivanovna Platonova

Tel.: +7 (8352) 62-87-38

Operational Office No. 4
Location: 28 Ulyanovsky Ave., 432072, Ulyanovsk

Registration date: July 14, 2014
Head of the operational office: Yuliya Sergeyevna Novak

Tel.: +7 (8422) 27-50-53


